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FUNERAL SCHEME The Union Of Choice

One thing we all realize when we lose
a loved one, is that life is precious.

Cover your family with a Dignity PSA funeral policy
and give your family the funeral they deserve.

Take care of your family today.

Why Dlgmty‘?

PSA business partner foe mare than 20 years
o Exphubive it PSA members, mambenbip guamnteed
= Epsytounderstand products, cover & lor life, a3 long
B [rArmRImS are paid
= Linfirmited nurmiber of exdeandad family members
= Cal Care benefit includad in'premium
= Approved claim pay-tuls within 2dhes®
*  Waiving of waiting perods when joining the
PSA Union from another union (T&Cs apply)

Sprovicincy sk resvant Cam doctrmanks fure Been racod

ADDITIONAL BENEFITS INCLUDE:
- Repatriation of mortal remains
- Dedicated Dignity Call Care 0861 555 652 available 24/7/365 in all official languages

Contact us on Assist Line 086 111 2654
Whatsapp 072 - D |g n Ity

ASSUP®L




psA®Y

I 3

Public servants
under Ail"l‘ACl(

4

R D)TEU
FURROIT00)
Underqualified
Senior Managezrs: 20

Implications for
public servants?

EARED for SERVICE

Publication of advertisements in the PSA magazine does not necessarily constitute PSA endorsement or warranty
in respect of goods or services described. The PSA does not assume any liability in respect of claims made in
advertisements or in respect of alleged plagiarism as contributors are personally accountable. No article, picture or graphic
presentation or part thereof contained in this newsletter may be reproduced or republished without the written consent

of the Editor. The Editor reserves the right to alter any contribution or not to publish it.

Publisher: PSA Editor in Chief: General Manager

VISION
Position the PSA as a leading brand that is globally The following values guide the PSA's
recognised by its dominance in the Public Sector through conduct aimed at achieving the Union’s mission:

its responsive, innovative and customer focus.
Loyalty, transparency,

MISSION respect, integrity, consistency,
Continue to conduct the core business of the Union and service excellence
and maintain strategic partnerships to protect the rights
and promote the interests of our members individually
and collectively in the relevant social dialogue platforms.
In addition to this, the marketing of the PSA will be done
aggressively by utilising all communication platforms. ’ o

WWW.psa.co.za
0861 452 452
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The Union Of Choice

The PSA offers
financial assistance
with funeral costs

at the death
of a member,
provided that
the application
is received
within six months
of death
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In'service of wo

The third wave of the COVID-19 pan-
demic has officially struck. As the
pandemic tightens its grip on South
Africans, the vaccination rate remains
dismally slow.

This situation and other factors contribute the
growth in demands by stressed citizens for
sustained service delivery. This Public Service
Day on 23 June 2021 will, however, go down
in history as leaving public servants with little
to nothing to celebrate.

Public-sector employees are facing a second
year in a row without salary increases from an
employer who seems to have little regard for
the sacrifices made by its employees. An arti-
cle on page 6 gives perspective on the rising
cost of living. Government's disregard for its
employees poses a serious threat to collective
bargaining. Gains achieved for public servants
through constructive collective bargaining over
years are now facing danger of erosion with
workers being used as scapegoats to con-
ceal the real cost of damage done by irregular
activities. This includes the continued use of
the Public Service wage bill as an excuse for
Government’s failures in achieving basic ser-
vice delivery goals. The PSA eagerly awaits
the Constitutional Court ruling regarding the
non-implementation of Public Service wage
increases for 2020. The matter will be heard
on 24 August 2021.

The PSA, in reaching a milestone of 101 years
in service of public-sector employees in July
2021, remains a lone voice condemning the
ills facing the successful management of the
Public Service.

PSA Day - 7 July 2021

EDITORIAL

It is troubling that government continues to
show a lack of urgency in tackling issues that
are having a direct impact on workers as well
as service delivery to citizens. Unemployment,
and specifically youth unemployment is grow-
ing, the crime rate is spiraling out of control.
Discontent across all levels of society is grow-
ing. Unfortunately, public servants are increas-
ingly at the receiving end as anger spills over.
Read an article on this topic on page 4.

The PSA has ample reason for concern
about public-sector employees’ struggles for
improved working conditions, occupational
health and safety, and the right to fair com-
pensation. Government’s continuous failure to
deal with fraud, corruption, mismanagement,
and wasteful expenditure has brought the
South African economy to its knees. This has
resulted in workers paying a high price in this
dire situation.

The PSA at the conclusion of the Union’s
centenary year is confronted with new
challenges. The PSA is, however, not
deterred and remains steadfast in its
mission to diligently serve public-sector
employees with loyalty, transparency,
respect, integrity, consistency and ser-
vice excellence.

Leon Gilbert
ACTING GENERAL MANAGER

The PSA, after 101 years in service, remains steadfast in its
mission to serve public-sector employees with loyalty, transparency,
respect, integrity, consistency and service excellence.




Public servants

a concerning increase in cases of violence

against public servants. Apart from violent pro-
test actions, there has been an increase in inci-
dents where public servants have been exposed
to violence and abuse in the line of duty.

I n recent times, South Africa has experienced

Several reasons for these violent and abusive experi-
ences are put forward but the primary factor seems to be
dissatisfaction with service delivery. There is, however,
indications that criminals also are exploiting the situation.
Attacks of this nature may make it difficult for frontline
workers to do their jobs and may stifle the willingness

of people to perform their duties owing to fear for their
personal safety. Some recent reported incidents are high-
lighted.

South African Police Service

The number of SAPS members killed in the line of duty
remains unacceptably high, with SAPS management indi-
cating that 77 officials were lost during 2019/20.

Department of Home Affairs: Port Shepstone
and Umgeni Road - KwaZulu-Natal

The Department of Home Affairs’ offices in Port Shep-
stone and Umgeni Road were severely hampered by
systems failure between in April 2021. The dysfunctional
live-capture system caused dissatisfaction and frustration
amongst clients who visited these offices for services.
Clients who queued from the early hours of the morning
became unruly and vented their frustrations on officials by
verbally abusing and intimidating them and even holding
officials hostage. Officials were accused of being lazy and
not wanting to work.

Management at the offices were unable to control the
crowds and was also insulted by the crowds. The South
African Police Service (SAPS) was called to the offices
to attend to the volatile situation and ensure the safety of
roperty. The SAPS experienced chal-

~empl

The Department’s vulnerable IT system has caused
clients to lose faith in the Department and, as a result,
employees are being targeted. The ongoing system
failure has caused backlogs, which increases pressure on
employees. In addition, the Department’s lack of urgency
in rectifying the system continues to impact negatively on
employees’ safety and wellbeing. Employees experience
high anxiety levels every time the system is down.

Johannesburg — Gauteng

The Life Centre Building at 45 Commissioner Street hous-
es the Head Offices of the Departments of Health and
Transport in the Gauteng Province. A group of Expand-
ed Public Works Programme workers locked down the
building at the beginning of April 2021 to protest against
the high rate of unemployment. They were demanding
permanent employment and back pay of outstanding
amounts that were promised to them. The group further
carried weapons into the building, involving employees

in hostage-like situations. Employees of the Department
of Transport feel threatened when taxi owners enter the
building for licencing purposes as they have been threat-
ened at gunpoint. Employees are concerned about the
absence of a gun policy to prevent members of the public
from bringing guns into the building. Employees recently
witnessed a taxi owner being murdered in a dispute over
taxi routes. The PSA has engaged the employer to secure
an improvement of security for the building.

Kimberley — Northern Cape

A nurse was sworn at by patients at the Floors Clinic
when she demanded that they wear their masks as part
of COVID-19 regulations. This followed after they entered
the Clinic building without being stopped by security for
not wearing masks. In another incident at the Student
Nurses’ accommodation, two students were assaulted by
a care giver in May 2021, resulting in a demonstration.
The PSA called on the HOD of the Department of Health
to ensure that the service provider at security gates per-
forms according to the signed service-level agreement as
oyees should not be exposed to riote_ntial_ly'dangﬁr-
tions at their workplaces. -



under ATTACK

Emergency Medical Services (EMS) —

Western Cape

There has also been a rise in senseless attacks on EMS
officials in the Western Cape over the past year. In a
recent incident, after loading a patient, the ambulance
driver was approached by three persons, with one of them
holding him at gunpoint. The Western Cape Department
of Health has confirmed that between March 2020 and
March 2021 there have been 78 attacks on EMS em-
ployees - the highest number of incidents in five years. In
Gauteng, the MEC for Health has threatened to withdraw
emergency owing to the attacks on EMS employees in
the province. A recent incident involves two paramed-

ics who came under fire as they were responding to an
incident where a person had been shot and wounded in
Dukathole informal settlement in Germiston. Other EMS
employees have been robbed, assaulted, or shot at in
the line of duty. The MEC stated that unless communities
work together with law enforcement agencies to put an
end to the attacks on EMS employees and the vandalism
of their equipment, people needing emergency medical
care might find themsel without 1ce as these
workers will be reluctant to respond to calls.

King William’s Town — Eastern Cape
Member of the public was enraged about standing in a
stagnant queue at the Department of Home Affairs. They
had been waiting for assistance for hours and when
employees went outside to explain and apologise about
the malfunctioning system, they were shouting at and
accused of deliberately avoiding assisting them. The De-
partment was supposed to issue a media statement and
inform the public about the cause of the system disruption
to avoid dissatisfaction with waiting times. The public’s
frustration is understandable but not at the expense of
employees who have no control over the problem. The
PSA has advised the Department to urgently upgrade its
dated systems to accommodate the huge volumes of data
captured and avoid downtime. Introducing new working
hours will not servc-i‘?ny purpose unless systems meet
uirements.. ; ,',‘. = B

., W|Il continue its efforts to ensure that employers fulfill thelr

Working arrangements can further only be amended if
within the scope of the Basic Conditions of Employment
Act, whereby the officials must be paid overtime for any
additional hours worked over the prescribed 40 hours per
week.

What to do if an employee falls victim
to violence inside the workplace?

The Occupational Health and Safety Act requires employ-
ers to ensure a safe working environment for employees.
When public servants fall victim to verbal or physical
abuse, specifically by clients, the first step would be for
the affected employee to in terms of PSCBC Resolution
14/2002 lodge a grievance and inform the employer.

The client should then be instructed to stop the abuse.
Workplace bullying falls under harassment, which resorts
under discrimination. The Employment Equity Act states
that if the employee is not happy with how the grievance
was resolved, the employee has the right to approach the
Commission for Conciliation, Mediation and Arbitration
(CCMA). If all else fails, the employee can take the matter
to the Labour Court where damages can be claimed. The
Labour Court will determine for what damages the em-
ployee can sue the employer for failing to ensure protec-
tion in the workplace. If both parties, however, agree that
the matter should be arbitrated, then the matter does not
have to be taken to the Labour Court. An employee who
earns less than R211 569.30 per annum does not have to
approach the Labour Court and can pursue a discrimina-
tion claim for adjudication at the CCMA.

Public servants are not immune to incivilities thrown at
them and are also vulnerable when abnormal situations
arise in their workplaces. There needs to be stronger
internal guidelines to assist officials whenever they are
faced with such challenges. Regardless of the contribut-
ing factors, nothing can justify the harassment, threats,
violence, and abuse imposed on public servants. The PSA

gétions in this gard -q\



Public Servants were denied their negotiated wage
increase for 2020, with government claiming pov-
erty owing to measures implemented to combat the
covid-19 pandemic. similar scenarios were also experi-
enced at institutions such as the south african revenue
service and the south african local government associ-
ation where there was failure to implement collective
agreements.

The 2021/22- wage increases for public servants that were due in April
2021 have also been delayed after government initially offered a 0%
increase, followed by subsequent ridiculous and disingenuous offers.
As talks continue with unions that are entertaining the employer's
tactics, the PSA has declared a dispute and issued a stern warning to
the employer of pending industrial action by embattled public servants.

The rest of the unions in the Public Service Coordinating Bargain-

ing Council, apart from the PSA and one other union, continued to
engage the employer in a facilitation process. During this process,
these unions subsequently received an offer from the employer, which
entails that employees will not receive a pensionable salary increase in
2021 but will have their salaries adjusted by at least 1.5%. A monthly
non-pensionable cash gratuity of R978 will be paid.

The COST of simply living ...

Employees currently already qualify for a 1.5% pay progression based
on satisfactory performance. In essence, this offer is a therefore for a
non-pensionable gratuity (type of allowance) of R978 before tax. This
offer does not come close to what was demanded by labour, bearing in
mind that employees have not received their salary increases for the
2020/21-financial year. The rising cost of basic needs and the effects
of COVID-19 epidemic have equally affected public servants.

Wage increases are vital for workers to keep up with ever-increas-

ing cost-of-living expenses and maintain a standard of living. Large
numbers of South Africans were plunged into poverty in the wake of
the COVID-19 lockdown that was implemented in March 2020. At the
start of the lockdown, in an effort to protect consumers, government
concluded an agreement with major food retailers to limit price increas-
es on certain items. Informal vendors operating in communities were,
however, forced to stop trading despite this sector being a vital source
for cheaper foods for many people.

According to the Household Affordability Index, compiled by the
Pietermaritzburg Economic Justice and Dignity Group (PEJDG), South
Africans are paying almost 5% more in 2021 for basic food stuff.

The accompanying graph illustrates escalating prices of some food
items between 2018, when the three-year salary agreement for public
servants was signed, compared to February 2021:

February 2018

Brown bread (loaf)

Maize (2.5 kg)

Peanut Butter (400 g)

Rice (2 kg)

White sugar (2.5 kg)

Tea (62.5g)

Sunflower oil (750 ml)

Long life milk (11)

Total: R 177.87

February 2021

Total: R217.83
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*Data studied in March 2021 further shows that: |
+ In March 2021, the average cost of a household food basket was %
R4 039,56.
Month-on-month (between February 2021 and March 2021), the &
average cost of a household food basket increased by R38,39.
Over the past seven months, the average cost of a house-
hold food basket increased by R183.22 (4.8%),
from R3 856.34 in September 2020 to
R4 039.56 in March 2021.
There were also increases in the
price of petrol, diesel as well as
electricity, including prepaid
meters.

These increases have a compound-
ing impact on household. According
to the PEJDG, those who are remu-
nerated according to the National
Minimum Wage received a 4.5%
increase, a monthly rand value of
R163.68 in March 2021 while food
prices increased by a rand value
of R183.22 in the same period.

On 24 August 2021, the
Constitutional Court on 24
August 2021 will hear the
case of the non-implemen-
tation of wage increases
for public servants for the
2020/21-financial year as
determined in Clause 3.3
of Public Service Coordi-
nating Bargaining Council
Resolution 1/2018. The
PSA escalated this matter
to the highest Court to
protect the integrity of
collective agreements

and to ensure that public
servants are remunerated
fairly. Public servants are
also taxpayers and are
subjected to increased
living expenses whilst
continuing service delivery
and remaining at the
frontline of combatting the
COVID-19 pandemic.



100 years of service

PSA@

) .
a @ [ service of workers
.

8



On 7 July 1920, the Public Service Union

and Civil Servants Association merged.

This merger resulted in a new trade union,

the Public Servants Association of South Africa
(PSA). In 2020 the Union commemorated its
100th birthday.

A century is a long time. During these 100
years, many world events shaped history.

The worst wars in history were fought.
Terrible atrocities took place, but also
fascinating breakthroughs occurred in science
and technology. PSA members of several
generations experienced many of these.

Attempting to provide an account of everything
that has shaped the PSA during these times,
is as futile as summarising 100 years of world
history. The PSA, in an effort to provide insight
into some defining moments in the Union’s
history, in 2021 published a commemorative
book*. Some of these moments were
consequential to many, while others made a
difference to an individual person or a small
group — the PSA is a Union for all.

During 100 years of service, the PSA has
made many changes, achieved many victories
and made a difference. Chapter 1 of the book
provides a summary of 100 defining moments
in the history of the Union. Chapter 2 explores
some significant cases bearing testimony

to the PSA's commitment to human rights.
In:Chapter 3, the expansion of the PSA
across South Africa is celebrated.

Chapter 4 emphasises the PSA’'s commitment
to a holistic view of wealth and wellness.

It highlights prominent milestones for PSA
members in obtaining additional consumer
benefits. Extending these benefits into
retirement, the PSA is also committed to caring
for its most vulnerable members, especially
pensioners. Chapter 5 discusses the support
and protection the PSA has ensured for its
retired members.

Chapter 6 celebrates the Union’s commitment
to diversity, especially in terms of the rights

of women. It tells inspiring stories of glass
ceilings being shattered and court battles won.
In Chapter 7, the strength of a fearless Union is
celebrated, with numerous stories of significant
and sometimes decades-long court battles to
ensure that justice prevails.

Chapters 8 and 9 focus on the wellness

and safety of employees — at home and at
work. In Chapter 8, a few of many corporate
social investment stories are told. Chapter 9
considers the many initiatives taken by the
PSA to ensure the health and safety of
members in the workplace.

Finally, Chapter 10 looks back on a year like
no other: 2020. This year was bittersweet:
The PSA commemorated its 100th birthday,
but members of this Union were also tested
like never before. During the worst pandemic
since 1918, economic turmoil in South Africa
and abroad and challenging circumstances for
employees, the PSA proved once again why

it exists: To serve its members, regardless of
what it takes.

Here’s to 100 years of service.

~ WIN! WIN! WIN! WIN! W

The PSA, in commemorating a century
of service to public-sector employees,
is giving away

copies of the book*.

Tell the PSA why it is
YOUR Union of Choice.

Send an email to competition@psa.co.za
with CENTENARY as subject.
Entries received between 1 and 31 July 2021
will be entered in the draw.

Subject to standard terms and condiitions and

verification of membership. Winners will be contacted
during August 2021.



PLAN YOUR DECEMBER ,

GETAWAY TODAY!  ~'ci:
Did you know, you can pay by Lay-by?

View all available destinations on psaclub.mobi
BOOK NOW: travel@mahalas.co.za | Call: 0860 I]21 068 | WhatsApp: 081 487 2073

* it
Travel Club N

/0 enioy 35% 1
il CITY LODGE

With over 50 available destination,
you are spoilt for choice!
W Fuoin owr traved club for RED per month and oot bigger discounts

aff your any booking. Temms and conditions apply.
Email: traveli@mahalas.co.za | WhatsApp: 081 487 2073

i Minimum

/) ol . L =
3 ¢ il '".'_ P winimum i | Minimum I
., piscount o ST ) Dpiscount t s T piscount @

Complete your trip with affordable travel deals from justGO

Travel to your destination and Earn points on every successful bus trip booking

-
-
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INTERCAPE Eldo Coaches JL"P C'ty to Clty ﬁ

Baﬂk TGDAY W‘W]llstgﬁ chsZal mahala romnsssﬁﬂruo! Us! IUS GO



DOUBLEF

YGUR SAVINGS
WITH PSACLUB@®

WINTER PROMOTION 1 JUNE - 31 AUGUST 2021

Saving is important when you shop and for this Winter we WI NTE R SHOPPER
are going to meet you half-way! From 1 June 2021 to 31
fugatpae PRIZES UP FOR GRABS

+ Simply shop using the Mahala platform.

+ Capture your transaction on the mobile
platform using Mahala shop partners.

+ Take a snapshot of the till slip and upload it. SAVI NGS BACK
We'll keep track of every spend! Every week the top saver IN POI NTS! .

will be rewarded with double their spend back in points
into their e-Wallet!

PRIZES PROUDLY
SPONSORED BY:

| Sleepmster_ @*mahal@

W0 POINTLESS WITHOUT US!

SLEEPMASTERS QUEEN BED SET

| I ER1-YEAR IPTION
HOW TO RECORD TRIGS R__ B SUBSCB 9

9 Discount A TRANSACTION:

AM%T&E 1. Select a shop. INTERCAPE TICKETS " g,

Shep Dual, Gt AMA-ging Discounts! 2. Open Shop voucher.
Coupan code: 5897456131

Shop Deealls

3. Enter the transaction VISIT

amount that you spent.

download the
TO START
SAVING

6. Select “Submit” to finish Terms and conditions apphy. The Union Of Choice
capturing the transaction. C




.. PSACLUB Protect .| Really? That's NEW!

is a funeral support My current funeral plan
product that arranges only pays out cash.
a variety of valuable

... for only R69.99 per month we deliver the So much value for so little
following vouchers / services when there money! For ONLY R69.99
is a death in the family... Y a month, how do | sign u

R250 Airtime Benefit i
airtime to assist with making 3 Day Car Hire

funeral arrangements.. to use for the funeral or a
weekend of remembrance...
1

R750 Prepaid o Phone us today

Power Benefit : g
to help keep the lights on when R1000 Flower Benefit |...” Dr co m p Iete

Someone passes away.. for a dignified farewell.. the form bhelow

R750 Grocery Benefit R1500 Butcher Benefit

to help_ with the funeral " meat account opened at your local

reception or for the family... butchery for the funeral or
surviving family...

Complete the application form and send to psaclub@mahalas.co.za or fax to 0866 314 046.

| Name: | ‘ Surname: ‘

| What is the best time and day to contact you? ‘

1
[
[
[
1
[
[
[
ell No: mail:
: Cell N Email.
[
[
1
[
[
[
1
[

More info, go to www.psaclub.mobi

*Terms and conditions apply.

All Membership Administration is done by Mahala Loyalty Programme (PTY) Ltd, A P L
Registration no: 2001/030145/07, FSP Number: 21961 and is underwritten by
Assupol Life Limited Reg. No. 2010/025083/06 FSP Number: 53, both are The Union Of Choice

Authorised Financial Services Providers. SERVING THOSE WHO SERVE SINCE 1912 C



bers for the
pit FIVE new mem )
Rect:etween 1 July and 20 August 202

and you could win

ing bill(s)
’R/\ D O O off any outStar;‘:;’%“ l1-ecruit,

The more memb

oice.
of your ch ur chance!

the bigger YO

HOW TO ENTER?
Recruit new members for the PSA and fax the fully-completed, signed application forms
to 087 234 7585 or email to competition@psa.co.za by 12:00 on 20 August 2021 to secure your entry.
Only entries submitted as stipulated above, using the special application form on page 19

}f . = and received by the PSA by the closing date, will be entered in the draw.
"3{ ﬁ
; - ‘ *Competition open for PSA members only

Entries subject to standard terms and conditions and verification of membership
wl T Winners will be contacted telephonically by 27 August 2021
Prizes not claimed within 30 days will be forfeited
Payments for oustanding account(s) to be made by the PSA directly to the relevant service provider




Services (DCS) offers interested persons an

opportunity to participate in its learnership
program. These learnerships are part of govern-
ment’s National Skills Development Strategy to
create skills and ease poverty and unemployment.

Every year the Department of Correctional

Learners who participated in the program in 2020 were, how-
ever, not absorbed permanently by the DCS as in previous
years. The PSA was extremely disappointed with this situ-
ation and demanded that the learners be appointed perma-
nently. As a result of this pressure, the PSA was informed by
the DCS National Commissioner that these learners will, in
fact, be absorbed permanently with effect from 1 June 2021.

DCS learnerships are open to persons with the necessary
qualifications required to study for the Further Education and
Training (FET) Certificate in the Correctional Services Learn-
ership (NQF Level 4). The learnership consists of theoretical
and practical training on how to contribute to the rehabilita-
tion of prisoners. The learnership provides an opportunity to
learn the skills and gain the knowledge, acceptable work-
place behaviour, and attitude that is required in correctional
services.

The learnership program entailed the DCS taking in learners
in its training colleges to train them to become certified cor-
rectional officials who can work in a correctional centre.

Historically, the DCS absorbed learners who successfully
completed the program to work in the various correctional
centers across the country.

When the DCS failed to absorb these learners in 2020 and
2021, the PSA wrote to the DCS National Commissioner
twice, demanding that the some 2 000 learners be absorbed.

To add to pressure on the DCS, the PSA also raised this mat-
ter via the media and held various meetings with the DCS as
well as placing the matter item on the Departmental Bargain-
ing Council’'s agenda.

The DCS alleges that National Treasury (NT) has cut its em-
ployee cost budget and therefore it did not have the finances
to absorb the learners. According to the DCS, NT also intro-
duced a new Human Resource Budget Planning tool, which
indicates that the DCS is overstaffed. The DCS had discus-
sions with NT in this regard as even the DCS agrees that it is
understaffed by some 16 000 employees.

Each intake of learners involves between 800 and 900 partic-
ipants. Not everyone, however, completes the program after
realising that this is not his or her chosen career. The DCS
further vets learners before absorption and those with crim-
inal records or who have been dismissed are not absorbed.
In 2017, the DCS did not accept any intake, but again took a
group in 2018.

The failure to absorb learners had a negative impact with

an increased security risk for current officials in correctional
centers. A correctional center is not a safe work environment
as offenders often feel that they “have nothing to lose”.




In addition, the DCS is understaffed owing to, amongst other,
resignations and early retirements without penalisation,
which contributed to a huge outflow of officials. This situation
places correctional officials under tremendous pressure to
perform their duties in overcrowded centres. The number

of incarcerated offenders is rising annually whilst the num-
ber of correctional officials performing the core business,
safeguarding and rehabilitation is spiraling downwards. The
member inmate ratio is thus not adhered to, increasing the
risk of officials being attacked by inmates.

Correctional centres are bending under the gang system
where offenders assault or stab DCS officials to gain gang
recognition and privileges. Correctional officials are threat-
ened that their family members will be attacked should they
refuse to assist offenders with the smuggle of items into
centres.

Learners are, however, not allowed to work unsupervised in
correctional centers and may not guard offenders. They may
only perform core DCS business related to safeguarding and
rehabilitation as contained in the Correctional Service Act 111
of 1998 and the White Paper on Corrections in South Africa.

This White Paper is the principal strategic document aimed at
directing the management and service provision of the DCS
over the next 20 years and beyond. The White Paper also
sets objectives against which South Africans can measure
the Department’s performance and service delivery. Once
learners have completed the program and are certified to
work in a correctional center by the SASSETA they may
assume all duties.

During the program, learners receive a stipend as payment.
What is worrying is that taxpayers’ money, amounting to mil-
lions, is used to invest in learners. A certificate as a Certified
Correctional Official only provides for access to employ-
ment in correctional services as no other work environment
has similar requirements. Failure to absorb these learners
amounts to wasteful expenditure.

STOP PRESS: The PSA received confirmation on
29 June 2021 that the DCS will also absorb learners
who concluded their learnership in December 2020.
The absorption will take place from 1 August 2020.
The learners, however, need to comply with the set
criteria to qualify for absorption.

Mandela Day - 18 July 2021
The PSA embraces the spirit of Mandela Day
in reaching out to communities and those in need.
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PROFESSIONAL

INDEMNITY INSURANCE

W ielRSARasithelprodditnion
\ ofiChoicelofithousandsiof
A cmployeestinithelRHSBDSBES
istpleaseditolannoincelthat
thelUnionistProfessional
Indemnity CoveofiRiimillion
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_ (at no additional cost as part of
the PSA membership fee)
coyersimemberstingtiic
followinglocelipationaligrolips:

Ambulance and Related Workers
Chemists

Chiropodists and Other Refaled Workers
Bental Technicians Fhysiotherapists
Dental Therapists Professional Nursas

Dheticians and Nutritionists Psychologists and | C
Home-Based Persona fork Radiographers

Medical Rese: L sts and Audiclogists
Medical Tech aff b 5 and Pupil Nurses
Mursing Assi udent Nurses

Occupatonal Therapists Supplementary Diagnostic R
Optometnists and Opticians



> PSA@

( / VERY GOOD The Union Of Choice
REASONS ol fisoti ome

The PSA, a registered trade union, is the largest, politically non-affiliated,
fully-representative Union in the Public Service and State-owned entities

with a proud history of decades of service to members. THE PSA...

1. Is a growing Union with 230 000+
members served by Provincial Offices
across the country.

2. Attends to members’ individual
disputes FREE of charge.

3. Negotiates fair terms of
remuneration and represents
members’ interests in bargaining
structures.

4. Protects members’ service benefits
(e.g. medical aid, pension schemes,
and housing subsidies).

5. Addresses issues such as fair and
reasonable working conditions, hours
of work and leave.

6. Is the only Union in the Public
Service that serves Public Service
pensioners.

7. Is financially stable (complies with
the Companies Act and Labour
Relations Act).

8. Assists beneficiaries and
communities throughout South Africa

12. Is admitted to the various
bargaining councils, which enables
the Union to resolve workplace
problems in these councils, saving cost
and time.

13. Acts only on members’ mandate
(mandates on collective issues are
obtained from member structures).

14. Has country-wide, extensive
member structures (national and
sectoral) that are the link between the
Union and members. These structures
mirror the structures for collective
bargaining and ensure the protection
and promotion of members’ rights and
interests. Structures are active in all
provinces to promote the organisation
of members, obtain mandates and
improve communication. For
information on your PSA
representative and structure, contact
your local PSA Provincial Office.

15. Has an impressive success rate
in resolving cases by the Union’s full-
time staff and thousands of
democratically elected, trained shop
stewards.

as part of the Union’s corporate social
investment programs.

9. Protects members’ rights and
defends them in unfair labour practices
or infringements of constitutional rights
and legislation (Labour Relations Act,
1996, Basic Conditions of Employment
Act, 1997, and Employment Equity Act,
1998). Disputes are resolved at the
CCMA, Labour Court, and Labour
Appeal Court. In the Public Service, the
Public Service Coordinating Bargaining
Council (PSCBC), Education Labour
Relations Council (ELRC), Safety and
Security Sectoral Bargaining Council
(SSSBC), Public Health and Social
Development Sectoral Bargaining
Council (PHSDSBC), and General
Public Service Sectoral Bargaining
Council (GPSSBC) provide dispute
resolution functions. With the
promotion of interests, rights are also
established with collecti s

16. Offers fringe benefits to
members, including FREE
membership of PSACLUB!

Other benefits include an exclusive
PSA short-term insurance scheme,
insurance benefits, funeral schemes,
and assistance with debt and personal
loans.

17. Provides FREE financial
assistance with funeral costs at a
member's death.

18. Provides FREE professional
indemnity insurance cover for its
identified groupings of members

(R1 million, per member, per year with
no limitation in the aggregate).

19. Holiday Resort offers holiday
accommodation at discounted rates.

20. ine and

- non-compliance with such rights is
being taken care of by these
institutions.

10.

specific newsletters are issued

to members FREE of charge -Update
your contact details with

the PSA's Membership Section

co.za) to

and competent staff to support member
structures in service of members.

11. Promotes members' interests
during collective bargaining in
bargaining forums with employers.

ensure that you receive all news.

The PSA effectively represents the full
spectrum of the South African population
and lives by the values of LOYALTY,
TRANSPARENCY, RESPECT, INTEGRITY
CONSISTENCY and SERVICE EXCELLENCE

Www.psa.co.za | ask@psa.co.za

0861 452 452
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PSACLUB LINE: T
0860 021 067 F’SA@

www.psaclub.mobi | ask@psa.co.za | *120*960# C L‘/B
UPDATE MY DETAILS: PLEASE INDICATE YOUR CHOICE WITH A [v/]

[ |POSTAL ADDRESS [ | CELL PHONE NUMBER | |EMAIL ADDRESS | |NEW PSA MEMBERSHIP CARD*

PSA MEMBERSHIP NUMBER| | | ‘ | | | | ‘ | *Will be posted to address indicated by member on this form
PERSAL /EMPLOYEENUMBER | [ [ [ [ [ [ [ [ |oePartment] [ [ [ T T [ [ [ |
INITIALS | [ | [ | SURNAME| [ ]
CELL PHONE NUMBER EMAIL
POSTAL ADDRESS
| | | |
Undm"dlng The PSA's Board of Directors on 29 March 2017 Details of this extensi\(e network of committees
resolved that the Labour Relations Act or an and branches are available from the PSA Head

your PSA mmn Organisational Right agreement, a group willbe  Office as well as any of the twelve PSA Provin-

entitled to elect five shop stewards. The Board cial Offices.

Country-wide member structures (on national may on good cause shown, established such as

and sectoral level) are the link between the PSA @ group as a branch. Itis important to understand PSA member

and its members. These structures mirror the structures. In addition, you should be involved in
current structures for collective bargaining and These structures have been established in all these structures as active members can provide
offer direction, thereby ensuring the protection provinces to promote the organisation of mem- timeous, informed mandates and ensure that
and promotion of the rights and interests of bers, obtaining their mandates and improving skilled workplace representatives are elected.
members. communication with members.

Group Branch Public  National Provincial Administrations

Service Pensioners Departments (each with several separate

Provincial Departments)

Provincial Provincial Provincial Provincial
Departments Departments Departments ~ Departments
under under under under
GPSSBC PHSDSBC ELRC SSSBC
PSA Branch per I I I I
National PSA PSA PSA PSA
Department Branch Branch Branch Branch

Sub-structures for communication to grassroot level

jOIn tOday www.psa.co.za | ask@psa.co.za | 0861 452 452 | & f



PSA membership application

Public Servants Association of South Africa (NPC)
Reg No 1942/015415/08

PERSONAL INFORMATION

DEPARTMENT / EMPLOYER *
TITLE (DR, MR, MRS, MS)*
SURNAME *

FIRST NAMES *

PERSAL / SALARY NUMBER *

CORRESPONDENCE *
ADDRESS

JOB TITLE

IDENTITY NUMBER*
CELL PHONE *

EMAIL ADDRESS
METHOD OF PAYMENT *
DATE OF MEMBERSHIP *

MEMBER’S BANKING DETAILS
BANK NAME

ACCOUNT NO

ACCOUNT HOLDER

CONSENT

STOP ORDER (SALARY DEDUCTION)

STOP-ORDER COMMENCEMENT DATE:

1, the undersigned, hereby apply for membership of the PSA (Public Servants Association of South Africa) and
authorise and request the Accounting Officer of my employer to deduct the applicable PSA Membership Fee

(as approved by the PSA Board of Directors) from my salary as membership fee starting from the STOP-ORDER
COMMENCEMENT DATE and thereafter to continue such momhly deducuons unul my funher wnnen nrmoe

| UNDERSTAND THAT IN_TERMS (RJEVSECTION

THIS STOP-ORDER MAY ONLY BE REVOKED BY THg GIVING OF THREE MONTHS 'éHONE MONTH IN
THE CASE OF NON—PUELIC SERVANTS) WRITTEN NOTICE TO MY EMPLOYER AND
lunderstand that duetc the PSAwhile | of the PSA,
SIGNATURE "
PSA MEMBERSHIP NO*

IDENTITY NO*
INITIALS & SURNAME
POSTAL ADDRESS
EMAIL ADDRESS
BANK NAME*
ACCOUNT NO*
ACCOUNT HOLDER
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PLEASE NOTE THAT NO HONORARIUM CAN BE PAID WITHOUT A
VALID TAX NUMBER. THE HONORARIUM WILL BE PAID DIRECTLY
INTO YOUR BANK ACCOUNT.

NOTE: THE PSA WILL ASSIST MEMBERS (REPRESENTATION, FINANCIALLY,
OTHERWISE) ON CONDITION THAT THE CAUSE OF ACTION FOR WHICH
ASSISTANCE IS SOUGHT AROSE AFTER THE PSA’'S ACCEPTANCE OF
APPLICATION FOR MEMBERSHIP.

Interms of the POP Act, 4 of 2013, the PSA will only use the information provided

on this application form for the intended purpose related to membership management
* COMPULSORY FIELDS

,{;&'@}

TELEPHONE

| consent to PSA marketing products, services and special offers to me. PSA may share my personal information, within the PSA and the
businesses that provide special advantages to PSA members, for marketing purposes. The PSA may also contact me for research purposes.

FOR OFFICE USE ON

64

PSA@

The Union Of Choice

PLEASE INDICATE YOUR CHOICE WITH A M

INITIALS
GENDER
POSTAL CODE
DATE OF BIRTH
TAXNO
FAXNO

DEBIT ORDER (BANK DEDUCTION)

BRANCH CODE
ACCOUNT TYPE

L]Yes[]no

DEBIT-ORDER COMMENCEMENT DATE:

1, the igned, hereby apply for ip of the PSA (Publi ts Association of South Afica)
requesting and authorising you at the same time to deduct from my account at the above bank the applicable
PSA Membership Fee (as approved by the PSA Board of Directors), which covers my membership fee to the
PSA, starting from the DEBIT-ORDER COMMENCEMENT DATE and continue deducting said amount monthly
on the ....th day of each month thereafter until further my written notice.

DATE’

TAXNO*
CELL PHONE

POSTAL CODE

BRANCH CODE
ACCOUNT TYPE

OFFICE DATE STAMP

WEEK NO*

WEEKLY REPORT ID
19



Underqualified

Senior Managers:
Implications for
N

public serv

hilst the PSA is preparing for ensure decent wage in-
creases for public servants for 2020/21-financial year as
well as protecting the integrity of collective bargaining

process at the Constitutional Court in August 2021, the Minister
of Public Service and Administration dropped a bombshell.

The Minister admitted to Parliament's Standing Committee on Public
Accounts that 35% of senior government officials are not qualified
for the positions they hold. Affected Departments include Agriculture,
Land Reform and Rural Development; the South African Police
Service; Justice and Constitutional Development, Trade, Indust d
Competition; as well as Environment, Forestry and Fisheries.

These managers carry
enormous responsibilities in
key Departments and are an-
nually remunerated between
R1 million and R2 million,
depending on their level of
employment.

the Presidency:

In local government, almost half of South Africa’s
senior municipal officials do not meet minimum
competency levels. According to the Minister in

This also includes 1 987 managers who are employed in national
government departments. The departments that are impacted are
responsible for the country’s food security measures, domestic justice
and security, as well as economic trade and investments. Meticulous,
efficient management of
these institutions is further-
more vital in

restoring the damage done
to the economy through
fraud, corruption, and
wasteful expenditure.

¢ Out of 2 747 of these municipal officials, only

The PSA s shocked by this
revelation and the con-
sequences for the Public
Service. Some 9 477 senior
managers are listed on

the salary system and it is
alleged that out these, 3 301
managers do not have the
necessary qualifications for
the positions they hold.

tency levels.

levels.

- positions in wt}iic sector.'kt

1 565 officials (53%) meet the minimum compe-

Out of 248 chief financial officers, only 128
(52%) have achieved minimum competency

Only 53.7% of senior managers have achieved
minimum competency levels.

This issue filters through
from national to local
government, where only 8%
of municipalities received
clean audits from the
Auditor-General in the latest
round of audits. The South
African Institute of Accoun-
tants has made a call for a
review on the mandatory
minimum skills and qualifications for all key financial management
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The PSA has observed a causal link between the appointment of
unqualified managers and the current state of the economy and
service-delivery collapses. In the absence of relevant qualifications,
good governance principles are destined to suffer. This dismal
situation is furthermore directly linked to cadre deployment, which
poses an enormous threat to the effective and efficient functioning of
government. As such senior managers are linked to a Minister, there
are ripple effects that come with Cabinet changes and which do not
contribute the stability in leadership positions.

Skills audits were touted as a measure to determine where necessary
skills are needed. Such audits were conducted at certain institutions
but were of little use as the recommendations were not implemented.
If a turnaround is to be effected, it is of critical importance audit find-
ings are used to identify areas of shortcoming and that due process-
es are followed.

The PSAis further aware of a causal link could between incompetent
managers, who do not know or understand the profession and the
boundaries of employment laws, which might have an impact on

the advice that is given to mandating structures with an impact on
Public Service wage negotiations. The mandating committee is being
advised by senior managers. In addition, a relevant qualification that
is not supported by sufficient practical knowledge or experience, will
be of little use.

The PSA remains of the firm opinion that the Public Service wage
billis not to blame for the state of the country’s economy. Govern-
ment’s fiscal framework comprises of Local Government, Provincial
Government and National Government. The anomalies that exist in
state-owned entities (SOEs) and as well as the colossal salaries of
such executives, despite dismal failure, are more likely to contribute
to the financial woes.

Public servants’ salaries and benefits are the results of constructive
and effective collective bargaining processes over many he years.
The narrative therefore that public servants are overpaid is simply
not true. Government should rather focus on reducing its top-heavy
structures and reduce the Cabinet size to ensure funding to address
the shortage of employees in critical departments such as Correc-
tional Services, Police, Health and Education as a matter of urgency.
Without a strong service basis provided by these critical departments,
the outlook for the country and its citizens will not improve.
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PHSDSBC

PSA@

L Pheko
Eastern Cape

S Siciko
Eastern Cape

O King (FTOB)
Eastern Cape

S Thabethe
Mpumalanga

& full-timeoffice bearers (ETOB)

Full-time shop stewards and full-time office bearers render invaluable services to the PSA and its members.

These Union representatives assist PSA Provincial Offices with recruitment and labour-relations matters.

They assist members with grievances, disciplinary hearings, arbitrations and are key in arranging members’ meetings.
AFTSS is any shop steward appointed in terms of a Sectoral Bargaining Council agreement.

Each sector has its own period for which these shop stewards are released to the Union.

AFTOB is appointed by either a Sectoral Bargaining Council agreement or a Departmental and is only applicable for
Union office bearers (i.e., Chairperson, Vice-Chairperson or Secretary). The Public Health and Social Development
Sectoral Bargaining Council's FTOBs have a term of two years and the Department of Correctional Services for four:
years, aligned to the PSA Statute. FTOBs are elected by their own constituency (committee or branch), after which it is
confirmed by the PSA and their release as a FTOB is then confirmed in a contract between themselves, the PSA and
the relevant department.

Shop stewards are the Union’s eyes, ears, hands and feet in the workplace. They are elected by their own
constituency (members in the employing department) for a term of office of four years. The PSA offers training to

shop stewards to equip them to assist members in the workplace with general information, enquiries and grievances.
Experienced shop stewards also represent members in disciplinary hearings. They also assist with recruiting members
and represent the PSA at various forums related to employment equity and skills development. For the contact details
of PSA shop stewards, contact your nearest PSA Provincial Office.

T Peter R Naidoo R Scholtz N Adams
Eastern Cape Kwazulu-Natal Northern Cape Western Cape

T Pheko S Mohlale (FTOB) V Khowane
Free State Free State Kwazulu-Natal

P Ramukhithi V Selabe (FTOB) C Appels (FTOB) J Botha
Limpopo Northern Cape Western Cape Western Cape



AKillian (FTOB) L Basson (FTOB) LB Ngeketo (FTSS) F Fouche M Holtzhausen JJvan Zyl (FTOB)
Eastern Cape Eastern Cape Eastern Cape Free State Free State Free State

€

-
S Mbatha (FTOB) P Peerbhay (FTOB) B Benson (FTOB) L Naidu (FTOB) A van Rooyen H Roelofse (FTOB)
Gauteng Gauteng Gauteng KwaZulu-Natal Mpumalanga Mpumalanga

J Heyneke (FTOB) E Le Grange (FTOB) F Jantjies J Pretorius OM Moloisane (FTOB) ES Moralo (FTOB)
Mpumalanga Northern Cape Northern Cape North West North West North West

el

P Snyman A Strydom (FTOB) D Johnson J Munro (FTOB) W Pool (FTOB)
Western Cape Western Cape Western Cape Western Cape Western Cape

!
N Mdlalose C Bester M Montja

M van Deventer
Gauteng & North West Gauteng (Pretoria) Gauteng (Pretoria)

Eastern Cape

I Al

P Terrance D Swart S Ngcobo D Matthysen

Free State & Northern Cape Gauteng & Mpumalanga KwaZulu-Natal Western Cape




Grandparents' ¥ights & liabilities

towards arandchildren

AWork, University of Limpopo, 53% of orphans or children living
apart from their parents in South Africa have a grandparent as
their primary caregiver.

Traditionally, South African law only gives automatic rights in respect
of children to legitimate parents. The Children's Act 38 of 2005 does,
however, provide for third parties who have an interest in the care,
wellbeing, or development of a child to apply to Court for an Order for
Care, Contact or Guardianship over minor children.

This is clearly not a route that must be undertaken lightly by grandpar-
ents as a failed application can well cause a hostile parent to further
isolate the grandparents and/or alienate the children against them.

ccording to a study by M Mokane from the Department of Social

Courts are generally reluctant to interfere with the authority of parents
and only do so if the intervention could positively affect the child's
welfare and interests and does not create conflict in the child's environ-
ment. This is in line with the South African Constitution, which clearly
states in section 28(2) that the best interests of a child will always be
the main consideration in every matter concerning the child.

In a 2012 decision in the Eastern Cape, the father of a child was killed
in a car accident shortly before his son was born. After the mother's
remarriage, her relationship with the paternal grandparents of her
child soured and all contact ended. The grandparents then brought
an application for contact with the child. Interestingly, the judge in this
instance said that it is usually in a child's best interests to maintain a
close relationship with grandparents.

The law recognises an “order of priority”: The parents are first in
line, failing which the duty to maintain will fall on the
grandparents. Should the grandparents be incapable
of providing the necessary support, further relatives
(such as siblings) may be considered.

Where a parent is not in a financial position to support
his/her child, the duty of support can fall on the maternal
and/or paternal grandparents, depending on which
parent is not capable to provide support.

In certain circumstances, it may be expected from a

grandparent to contribute towards the maintenance of

a grandchild. The obligation to support and maintain

a child is primarily a shared one between parents and

arises out of the common law duty to support your
children until they become self-supporting.

t

PSA members enjoy access to legal-cost insur-
ance policies at a specially discounted rate. Benefits
include cover for legal costs, telephonic legal advice
and standard (non-personalised) legal documentation.
Interested members can contact Legalex on 0861 10
20 92, info@legalex.co.za or text your name and "PSA"
to 44386. More information is available at www.legalex.

co.za, which also caters for the answering of queries.
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A worthy initiative by Sergeant Frank Pieters to
buy school shoes for needy children in Cradock
in the Eastern Cape sparked a commendable
partnership between the SA Police Service K9
Unit in Cradock and the PSA. This resulted in
500 pairs of school shoes being donated in five
areas in the Province. Old Mutual also assisted
to sponsor string bags towards this project.

Because of the success, the partnership
expanded to more schools with school jerseys
and water tanks being donated to Carinus
Primary School and llingelethu Creche. To add
to this partnership and support crime
combatting, the PSA donated two floodlights to
the K9 unit to assist with visibility around the
station when attending to crime scenes at night.

In another intervention, the PSA showed
appreciation towards nurses and EMS staff and
assisted them with much-needed items in their

workplaces.

The PSA wishes to thank each and every } ;

member for their unwavering commitment to
service delivery and their communities!




orkers are a significant section of
Wsociety. Their contributions as work-

ers and citizens have an impact on
various aspects of cultural, social, political,
and economic life in society. Therefore, the
imprints of workers on national culture and
heritage cannot be overemphasized. It is
important that a celebration of cultural her-
itage (as captured in historic buildings, and
documentation of how people lived through
stories, books, photographs, paintings, etc.),
natural heritage (mountains, rivers, and land-
scapes) must include a recognition and cele-
bration of workers’ inputs in cultural heritage
and their relationship with natural heritage.

In South Africa, for instance, there is a vast body
of literature, music and arts either talking about
workers or produced by workers to articulate
their experiences at the workplace and in society
and work-songs and worker-union songs in the
different languages of our pluralistic and multicul-
tural society. Furthermore, there are mountains,
rivers and landscapes that are a significant part of
the personal and social biographies of work-

ers, both at the workplace and in society. More
recently, the Marikana Koppies evoke a painful
memory of workers gunned down in their fight

for a decent living wage. As a matter of fact, the
workplace, worker rallies, demonstrations, strikes,
and protest can be sites of unity-in-diversity, as
work-songs and labour-union songs unite people
in song and rhythm across divides.

Working life, work culture, workers’ culture and
struggles and the achievements of workers and
the educational, artistic, and cultural platforms
that workers use to advance their cause are an
integral part of the heritage of a people. This is
because working life, work culture, workplace
culture, workers' education and workers’ arts in
different countries differ. Factors that influence
these differences include climate, culture, social,
political and economic dynamics as well as as-
pects such as labour relations, company laws and
the broad policy and legislative environment

in each country.

HERITAGE

The same applies to forms of labour activism, workers’ struggles and
the different ways in which workers use education and the literary,
visual, and performed arts to advance their cause. These differ from
country to country because trade union traditions, social culture, polit-
ical culture and societal values differ from country to country. Though
workers have common struggles and there are worker-union songs
that have either international acclaim or universal appeal, there are
worker-union songs and worker songs that articulate and represent the
peculiar dynamics of a specific country or worker movement.

In South Africa, the 1970s and 1980s marked the emergence of a
vibrant workers arts and culture movement and worker poets such as
Alfred Qabula, a union activist and forklift driver, Mi S'dumo Hlatsh-
wayo and Nise Malange. In 1983, academic activists like Professor Ari
Sitas, working close with trade unions, pioneered the establishment
of the Culture and Working-life Project at the Sociology Department
of the then Natal University to train workers in drama, literature, and
music. In the 1990s, this programme transformed into the Industrial
Working-life Programme, a BA Social Science degree jointly offered
by the University of KwaZulu-Natal and the Workers College of South
Africa, aimed at empowering workers more effectively in debates,
undertake their own research and critically analyse and evaluate social
and political phenomena. Currently, the PSA is one of the participating
unions in this programme, with 14 PSA shop stewards being enrolled
in this programme for 2021.

However, the tremendous contributions of workers in national heritage
are usually downplayed in the discourses and events on heritage in
South Africa. A case in point is the fact that to date only one book on
worker education in South Africa has been published and there is not
much government and corporate investment in documentation of work-
er history, workers’ culture, and worker history in South Africa. Another
indicator of how worker-history and worker-heritage is jettisoned in
South Africa is the deafening silence in the mainstream media and
academia when the PSA reached the milestone of
100 years of existence. Perhaps,
the time is ripe for the PSA and
other politically independent, non-
aligned unions to invest in the
regeneration of vibrant work-
er-culture and worker-heritage
projects to ensure the that this
important of history is not lost for
future generations.

Photo: pexels-olenka-sergienko-3646105
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The PSA launched the #1700 Trees project in 2020 to give back to communities and contribute to
combatting climate change by planting 100 trees in each of South Africa’s nine provinces at schools,
govemment departments, municipal grounds, and care cenlres. The project was undertaken in
cooperation with Save our Planet and with the support of business partners Assupol and PSG.

The project kicked off in Gauteng, at the Pretoria School for Cerebral Palsy, where excited leamers were
also treated with GEMS water bottles and cupcakes. Plantings in Pretoria continued at the Alma, Nantes
and Pretoria Schools and ended at ODI Hospital in Mabopane. The Johannesburg team planted trees at
schools in Lenasia, Tshepisong, and Diepkloof. The Free State Provincial Office planted trees in the
areas of Botshabelo, Bloemfontein and as far as Qwa Qwa. The KwaZulu-Natal teams planted 100
trees scattered across the province at clinics, hospitals, SAPS stations and Correctional facilities.

The Limpopo events were hosted at Good Hope Primary School, Westernburg High School and
Seshego Park where the team was accompanied by PSA President, Dr Mulaudzi, and Director Shiburi.

In Mpumalanga, trees were planted at schools in Middelburg, Witbank, Machadodorp and Boschfontein,
The Kimberley team planted trees in the five districts of the Northern Cape, mainly at Correctional
facilities, care centres and schools, The Mafikeng Provincial Office planted trees at orphanages, care
centres and schools in North West. The Western Cape team was joined by Director Snyman and
planted trees at five primary schools in Beacon Valley, Guguletu, Strandfontein, Cape Town and
Steenberg. In the Eastern Cape, the Mthatha team planted trees at St John's College, St Joseph Primary
School, Zimele High School and Mbuge Primary School with due consideration of COVID-19 regulations.
The Port Elizabeth team planted trees at Cingani High School and Ikhwezelihle Primary School in
Motherwell and Silver Crown Old Age Home.
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WOMEN in the Publie Service

one of the tangible indicators of the
achievement of substantive equal-
ity, fairness, representativeness, and
openness at the workplace is the level
of the representation of women at all
levels in the workplace.

as access to_opp!
education, training,
mobility in the workplace. Ideally, the public
sector should lead in terms of providing these
conditions for women, since government as
employer in Public Service is also responsible
for the promulgation and.implementation of
labour laws and policies that advocate women
equity. The Public Service is furthermore sup-
posed to be the ideal employment place for
women because it ideally should offer flexible
working hours, diverse career paths, and good
pay and benefit packages.

The sad reality, however, is that despite the
relative increase in the number of women
employed in the public sector, their working
conditions and lived workplace experiences
are far from being ideal.

Many government departments are found
wanting regarding effective implementation
of diversity and employment equity targets,
coaching, training, development, leadership
and managerial positions for women as well
as awareness programmes on gender dy-
namics and women-specific challenges and
problems at the workplace. Most women in
the public sector are still employed in rela-
tively low-paying jobs, traditionally reserved
for women. Women in managerial positions
are often subjected to male-centric standards
that completely ignore and jettison the specific
circumstances, needs and issues of women.

In too instances, reported cases of sexual
harassment in both the public and private
sector are not treated seriously. Yet many
women in the public sector, including police
officers, nurses, teachers, etc, go the extra
mile in providing invaluable services to com-
munities without much recognition, reward,
and acknowledgment. It is for this reason that
their labour movement, working with civic
and social movements must mount projects
and campaigns that focus on promoting the
physical safety and job security of women for
substantive gender equality to be achieved at
the workplace.
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Wome
i/ By Buks Jordaa,

n: Deputy Secretary:
-~ - ‘ PSA Branch for Associate Members: Publj,
i N 9 August, Women’s Day is €ommemorated as we celebrate and
honour the role that women play in our lives, Mothers, whoever
fulfilled that roje in achild’
Whether that Woman was a biological mother, grandmother,
foster-care mother, an adopting mother, a t
difference, If that Woman cared, loved,
this is the person Who shaped and gav

€ meaning to your existence,
She deserves this tribute:

We bring well-deserved tribute to the women;

in the thoughts of soldiers in trenches of war in destructive conflict zones jn
keeping hope, faith Perseverance for g better life in the future alive;
praying daily for a son or daughter in prison not only for their release from
custody but for g turnaround in values, principle and approach to life;
praying and hoping for a chilg’s release from a drug-addicted lifestyle;
who cannot help but care for the marginalised people in our communities;
who can never shy from having empathy and taking care of the sick;
who will never abandon a chilg rather than saving her own life;
who feeds a child ang 90 hungry herself:
for their many reconciliatiof
countries;
for instilling hope and faith j
unemployment;
for their boundless dedication to serve;
for motivationaj engagements with children and instil
Creating a safe haven to ventilate emotions;
for creating the many exemplary pictures of changes to strive towards;
for their prayers to see g missing child again;

for having to cope with the longing and concerns accompanying the reality of
S0 many emigrated children and grandchildren;

for the bravery of the many widowed mothers owing to COVID-19 passing of
Spouses and heanbreaking losses;

for instilling values of honesty, love and integrity in children; put
most of all, we acknowledge that women are the real herogg in our lives who

keeps the core of families together ang whose roles unmistakably make a
difference on all lives around them,

i ted in building
ources must be inves lldin
snglzlss knowledge, and competencies |nr:i1e
field (’)f women, gender and development.

The PSA will continue to_ <_:ha||enge gc:(vern—
ment to improve the posmoln 2Eglrg?;e(—:tor
environment of female

glrigleoyees. The PSA has, folr gxample, as

part of the 2021-wage negot|gt|on:t,"c11§r—]ts
nt depal

manded that all governme ¢ e

ision for child-care a
should make provision |
i ili t the workplace.

breast-feeding facilities a |

been exemplary
PSA has furthermc_)re
i-lr—1hitranplementing diversity anfj employment
equity policies within the Union.

N initiatives in broken homes, communities and

n despondent children in times of stress and

ing bravery to grow and

i investments in
Interventions such as in
education, training and developmetr;.:{orof
women and promoting upward m(lolr:t?-libute
i ic Service can
women in the Public : { o
i equity as, in
ubstantially to ensuring e
T§|nal instance, a society will never be truly
free until its women are free.

Photo: deposifphotos_407098260-stock photo

Ap )ly for members ‘]) as a PSA associate member before you go on pensloﬁ
v

to ensure that you retain essential PSA benefits and assistance

A
ication form
i ers and application
i ion on the Group Branch Associate Memb
AVEE See www.psa.co.za for more informatio:
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An service of workers
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s life, are truly worthy of honour as heroes,

, Caregiver, a
eacher or mentor, makes no
eéncouraged and believed in you,
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Nestled in a lush indigenous dune forest at Quenera Mouth, East of the Gonubie
River and in close proximity to the beach, you will find the PSA Holiday Resort*.
Just 18 km from East London, the Resort is committed to offering you relax-
ation and tranquility.

The area is a bird and nature lover’s paradise. Excellent saltwater fishing can be
enjoyed at the Resort’s beach, combined with unpolluted and uncrowded, safe
swimming.

mon has ten fully-equipped chalets - most with a sea view (choice of two
_E':; i ,“‘m:ee-bedrooms) and 110 semi-shaded stands for caravans and camping.

'....'.:':';;_"; L. Toen ensure absolute peace of mind, the Resort is enclosed with an electrified
A ey .secunty fence

*Rated by the AA as a Highly Recommended
Resort with Varied Accommodation

Enquiries/bookings:
PSA 082 880 8949

The Union Of Choice psa.resort@mweb.co.za | www.psaresort.co.za

‘ Rl -
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PSA ROCKS!

Baie dankie vir die volgehoue
ondersteuning. As dit nie vir Flip van
der Walt (PSA-Arbeidsverhoudinge-
beampte, Mpumalanga) se hulp
was nie sou ek dit nie oorleef het
nie. PSA ROCKS! Ek het deur 'n
baie moeilike tyd van my lewe ge-
gaan maar jy het my en Louis deur
dik en dun bygestaan en sodoende
die saak gewen.Flip, jy is 'n ster.

' M Klopper - Mpumalanga

Brief verkort. Me Klopper het aansoek gedoen vir 88
dae tydelike ongeskiktheidsverlof maar die werkgew-
er het haar ingelig dat die aansoek nie goedgekeur is
nie. In terme van die PILIR-beleid moet die werkgewer
binne 30 dae van ontvangs van die aansoek 'n aan-
vanklike aanduiding gee oor die goedkeuring van die
aansoek al dan nie. Die PSA het 'n dispuut verklaar
ingevolge PSCBC Resolusie 7/2000, gelees saam
met PSCBC Resolusie 5/2001 en die PILIR-beleid. Me
Klopper het in November 2020 afgetree. Die arbitrasie
is gefinaliseer en in Februarie 2021 is 'n uitspraak in
haar guns ontvang. - Red.

BaLe dankle, PSA

Ek het op 17 Mei 2021 my agterstal-
lige PDMS met 'n BAS-betaling ont-
vang! Baie dankie vir jou (Sharon Els,
PSA-Provinsiale Kantoor: Vrystaat)
en die PSA se getroue en voortge-
sette hulp daarmee. Daarsonder sou
dit sekerlik nooit gerealiseer het nie.
Nogmaals baie dankie vir jou hulp en geduld.

Dr J Myburg - Vrystaat

Dr Myburgh het in November 2015 afgetree. Sy PDMS
vir 2013/14 en 2014/15 is nie aan hom uitbetaal nie.

In service of workers

Die saak is verwys na die PHSDSBC vir arbitrasie maar
is in November 2018 onttrek nadat die Department
aangedui het dat betaling gedoen sou word. Die saak
is verskeie kere met die Departement en die Univer-
sitas Hospitaal opgevolg totdat dit uiteindelik in 2021
afgehandel is. - Red.

PSA to the rescue

| am a full member of the PSA.
| just want to appreciate the
efforts that PSA is doing. | have
been assisted by Mrs Zhulfa
Graaff of the Mahikeng PSA
Provincial Office. She has
been so helpful. Since she is
dealing with my case, | see
it progressing. She updates
me daily on the outcome. | would
advise others to join PSA and | can see it is very quick
in response. | am looking forward to positive develop-
ments related to my case.

L Masase - North West

The member applied for a higher post of Social Work
Supervisor Grade 1 at the Department of Social Devel-
opment (DSD) whilst being employed at another De-
partment. She accepted the permanent appointment at
DSD but a few days after she asumed duty, she was in-
formed that her permanent appointment was a mistake
and it should have been on a contract basis. The em-
ployer requested her to sign a contract for three years,
which she refused to do. She was subsequently not
paid owing to her refusal to sign. She approached the
PSA for assistance and an urgent application was done
to court for her salary to be paid and her permanent ap-
pointment to be confirmed. A court order was received
and the DSD agreed to the terms. - Ed.
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outh Africa is a water-scarce country
with a water shortage crisis expected
to hit the country in 2025.

If possible, S
er uses about 40 litres of water. This is about half the volume of
In the Western Cape, droughts brought the City of Cape Town to its C SETETI AR

knees between 2015 and 2017, with dam levels being at their lowest.
Currently, the Eastern Cape is also facing water shortages, with only
1.5% usable water in Nelson Mandela Bay's biggest dam. The prov-
ince's seven 7 million people are facing a direct threat with Day Zero
expected to hit on 1 June 2021. This problem is even more pressing
amidst the current COVID-19 pandemic where water is a necessity in
maintaining hygiene standards. .

+ Use a water-saving device in the toilet cistern. Depending on the
size of the cistern, you could save between one and three litres
per flush.

+ Use a watering can in the garden instead of a sprinkler or a

hosepipe. Garden sprinklers and hosepipes left running can use

between 500 and 1 000 litres of water per hour.

Collect rainwater. Think about fitting a water butt to collect .

rainwater from roofs. Water butts usually store about 200 litres |

of water. Apart from being better for watering plants, using rain-

water in the garden reduces the use of treated water. !

Q Check your property regularly for ¥
plumbing leaks.

Apart from being conscious of water use in the workplace, saving
water starts at home. There are many ways to curb use and also save
on your water bill:

* Use a bowl in the sink when washing fruit, vegetables of
dishes. Use this wastewater to water plants. Using less water will also reduce

«  Fill a jug with water and kegp it in the fridge A y El greenhouse gases that are released
ool ARG ik SA J from collecting, treating and supply-

+  Turn off the tap when you clean your teeth. A ing clean water.
running tap uses up to nine litres of water
per minute!

+  Wait until you have a full load
before using the wash-
ing machine or
dishwasher.

Sources

easten-cape-water-shortage/

Photo: pexels-kaboompics-com-6256




FRINGE BENEFITS FOR MEMBERS

Show your PSA membership card to qualify for member-only fringe benefits.

Phone the PSA’s Business Administration Section on @ (012) 303 6500 for more information
on listed and new national benefits or refer to the PSA’s website at www.psa.co.za.

X 91 : g .
Accident and hospital cover. 4

& 0860 112077 www.aig.com

Dignity Funeral plan and /zinkomo cattle and cash provider.
Free Assist-line on
086 1112654

www.dignity.co.za |
+

Various products such as, Progress 4Sure Plan, Progress Legacy Plan, Max-
imum Wealth Exclusive Policy, Maximum Wealth Cash Provider and Carefree

Life Retirement Annuity Fund.
& 0860 103 091

wwwassupol.co.za |

Old Mutual Group Schemes products, Life Plan, Accidental death

and disability, funeral, savings, education, investment, retirement and care
plan.

& 0860 607 000 / 0860 506 070

www.oldmutual.co.za

Sanlam Sky Solution offers accident, life, savings and educational plan. v

Moemedi Legal Benefit and Buy Fkaya Repatriation Benefit.

1
1
1 & 0861235434
1

v
'
'
www.sanlam.co.za 1
'

PSA members can invest in various plans such as Family Funeral Pension,

l Future Builder Edu-Plus Investment Provider. Financial Provider, Savings Plan
IR mezmeronma - Future Med Cash Back Hospitl Plan.
1 & 0860724724

Road Accident Fund

l Policy members will enjoy the services of legal practitioners to formulate and |
l administer your claim for compensation from RAF H
l & 012 943 8000 www.acassistco.za |

'

Zisekele Group Funeral cover is underwritten by Sanlam
‘@ 086188 00 00 elzanne@zisekele.co.za

www.zisekele.co.za

@ 086 199 4499 www.indwerisk.co.za

'
'
L Contact Indwe Lipco Law for All H
'
'

l SMS “PSA” and your name to 44386 H
1 & 0861102092 H
LEGALE]  info@legalex.co.za www.legalex.co.za 1

Special family legal cover. Lifesaver legal offers affordable legal cover and
access to a professional, and quality legal advice, mediation and litigation
service.

W 0861552 211

Get ready to achieve your housing dream!

Do you want to BUILD, IMPROVE or EXTEND to your home?

Then apply now for Home Improvement Finance through Thuthukani.
Thuthukani offers Home Improvement Finance in partnership with credible
and established building merchant stores across South Africa.

1
1
1
L
1
1
1 :
l & 012804 1443 or :
I :
r
1
1
1
1
[

www.thuthukani.co.za

home@tfsmail.co.za

Finwell assist with Housing Access Loans
s (9 087625 0717

wwi a/ i ‘ a
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PSA short-term insurance a
underwritten by Guardrisk PSARS

For quotations, contact PSG 0861 774 665/
CCCentral@psg.co.za Administration 0861 222 248/
psgclientservices@psg.co.za Claims 0861 101179
Emergency 0861 482 583 Www.psg.co.za

‘ Short-term insurance products, for car and household insurance

Ao @ 0860 131314 www.indwerisk.co.za

Hollard.

Family funeral and various other plans
& 0860 624 252 ‘@ Claims: 0860 101 003
www.thfs.co.za

t@q fspno:21961

Enjoy the full benefit at 15% discount!
Enquiries: psa@aasa.co.za
@ 0860 70 60 60

Credit Gateway: free Credit Report, Credit Life Insurance,
n Debt Negotiation and Credit Report Fix.

co0.za

@ 012 8810600 ‘B WhatsApp: 079 162 2438

SMS “PSA” to 48737 for us to call you back. www.creditgateway.co.za

Optivest supports PSA members with their 1

medical aid and also provides Gap Cover.

Fax 0866 806 314 1

psa@medxpert.co.za or psa@optivest.co.za 1
1
1

& 0861 333 222

GAP cover & 087 820 0628

www.medicalaid.co.za www.optivest.co.za

Loans and consolidation!

@gm 0Old Mutual Finance offers personal loans with loan terms ranging between
three up to 30 months. SMS your name and “PSA" to 44964 and we will
contact you.

With an Old Mutual Money Account, every time you swipe your card, an
amount set by you is invested in the Old Mutual Money Market Fund Unit
Trust that can help grow your savings

& 086 044 5445 / 0860 000 886 www.oldmutualfinance.co.za

1
1
1
Money account 1
1
1
1

Flexible Financial Solutions 1

My financial journey assist you with your debts I

——— ."‘ SMS “PSA DEBT" to 32606

B 010 286 0462 / 087 625 0717 l
1

SMS the word “legal” to 43366

‘021007 0287 www.legalclinicsa.com



PSA Group Scheme
Partnership

Why PSG?

With specialist short-term insurance advisers throughout the
country, PSG Insure can comfortably cater to your every day,
personal lines, commercial and specialist insurance needs,

We offer a full range of short-term insurance products and
partner with leading insurance providers so that you have access
to awide range of options. We will help you to evaluate these
options, structure a cost-effective insurance solution tailored to
your requirements and are there to support you when you need
to submit a claim.

One of our insurance
provider partnerships is
with the PSA Group Scheme

Vehicle only option
Cover for any car or light delivery vehicle options include:

« comprehensive cover laccidental loss or damage, including third
party liability, theft or attempted theft.)

Comprehensive cover includes the following benefits:
« arrangements for protection and repair

« vehicle sharing agreements (lift clubs)

« cover for damage to borrowed or hired cars

= caover for car hire following total loss (if your vehicle is
irreparably damaged. stolen or hijacked)

Please contact your short-term insurance adviser for more information.
You can also cantact the PSG Insure Client Care Centre for an obligation free quote:
T +27(0) 861 774 665 | E cccentral@psg.coza
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