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The following values guide the PSA’s
conduct aimed at achieving 

the Union’s mission:

Loyalty, transparency, 
respect, ethical conduct,

consistency, and
service excellence

VISION
Enhancing the PSA's position as a 

politically independent trade union that
is recognised and respected in both 

South Africa and the global labour market 
for its dominance and professionalism in 
the broader public sector, distinguished 
by its organisational agility, innovation, 

and responsiveness to labour and 
socio-economic issues.

MISSION
Continue to ensure the sustainability 
of the PSA as a Union and employer 
of Choice through ensuring effective 

member structures, Board, and 
Administration, expanding value-adding 
partnerships to protect the rights and to 
promote the interests of members in the 

relevant communication platforms.

(0861 452 452
ask@psa.co.za  
  www.psa.co.za
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The PSA expected 2024 to be a challenging 
year for the Union and its members and, at the 
close of the year, the Union of Choice stands 

at a pivotal point in its long history. The year was 
marked by significant achievements, underpinned 
by a collective resolve to uphold the principles of 
democracy and integrity in the organisation, de-
spite determined efforts to discredit and derail the 
Union.

The PSA is on a quest to ensure the highest level of integrity and 
ethical conduct throughout the organisation and thus expected 
strong opposition. True leaders will continue to be tested in protect-
ing the Union against unprincipled individuals who have only their 
own selfish interests at heart. True leaders will need to demon-
strate courage, resilience, and an unwavering commitment to the 
Union’s cause.

The 2024 PSA Congress in September 2024 was a significant 
event, despite the mentioned attempts by external forces seeking 
to disrupt and undermine the PSA’s work. Attempts to destabilise 
the PSA were met by robust actions of a unified front, displaying the 
strength and depth of the Union’s leadership. 

The smooth and timeous conclusion of the election of PSA member 
structures across the country in compliance with the PSA Statute, 
sets a firm foundation with 65% of Chairpersons being re-elected 
and 35% being newly elected Chairpersons. This outcome sup-
ports a strengthening of democracy in the PSA, whilst ensuring 
stability and continuity in service of a growing membership.

A further pillar of the PSA is its embrace of good corporate and 
financial governance, as proved by the unqualified external audit 
opinion for the 2023/24-financial year. The PSA’s affiliation to Fe-
dusa, the second largest labour federation in South Africa, with a 
membership of more than 600 000, furthermore, affords the Union 
a strategic platform to make a positive contribution in growing Fe-
dusa as the vanguard of workers’ rights across all sectors of the 
economy.

The year ahead will, despite challenges, present opportunities for 
growth and positive change. Those who acted in their personal in-
terest will experience the effect of their actions. Those who acted 
with integrity and transparency will reap the rewards of their com-
mitment. Motivated by a renewed sense of purpose, the PSA will 
continue to strengthen its efforts in service of members. The PSA 
is equipped and determined to remain a beacon of integrity and 
service excellence. 

Based on the experiences of 2024, it is crucial for all leaders and 
members of the PSA to unite in resilient efforts to oppose and de-
feat those who seek to loot and plunder resources meant for the 
benefit of members. Let us be inspired by the lessons of 2024: The 
power of democracy, the strength of unity, and the valour of integ-
rity. Steadfast leadership and a collective will serve 
to overcome challenges. The PSA’s legacy is 
worth the effort - together, we will continue to 
build a PSA that serves its members based 
on the values of loyalty, transparency, re-
spect, ethical conduct, consistency, and 
service excellence. The PSA is inspired 
to ensure that the Union of Choice 
remains a source of hope, unity, and 
progress for public-sector employees.

Thank you for your continued 
trust in the Union of Choice!

Reuben Maleka
GENERAL MANAGER
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In service of public-sector employees
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WORKPLACE 
ROAD SAFETY

 Transport and road safety are significant factors that have serious impact 
on workplaces, industries, businesses, and social and economic 
development in a country. 

 The delivery of products and services in both the private and public 
sector rely heavily on the quality of the transportation and road safety.

 This includes the safety conditions of the vehicles used and the state of 
the roads.

 Failure of employers to provide adequate transport and road safety 
measures does not only affect productivity and delivery of services.

 It has negative effects on the safety, wellbeing and lives of workers. 

 Workers in the public sector are among workers who are adversely 
affected by employers’ negligence and disregard of the safety of the 
workers who use government vehicles for work-related activities.  

 In several instances, the vehicles that the workers are required to use 
are not road-worthy and there is no proper and regular servicing of the 
vehicles.   Most public workers have serious challenges regarding to the 
state of the vehicles they use. 

 There is also unfair and inconsistence application of policy in the cases 
of injuries and deaths resulting from accidents caused by unroadworthy 
vehicles.
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An alarming rise in road accidents across 
South Africa involving scholar transport is 
of critical concern. In recent months, these 

tragic incidents have claimed the lives of children, 
leaving communities shattered and highlight-
ing critical issues regarding the safety of scholar 
transport.

In July 2024, a horrific collision occurred between a scholar 
transport vehicle and a train in Belfast, Mpumalanga, claim-
ing many victims. In August 2024, another devastating acci-
dent took place between Karino and Mbombela, involving a 
scholar minibus, another vehicle, and a truck. This collision 
claimed three lives, including that of a young learner, whilst 
27 other people, including the minibus driver and 26 learn-
ers, were injured.

Scholar transport programs, facilitated by the Department of 
Basic Education, are designed to provide a safe and reliable 
means of transportation for learners, particularly in rural ar-
eas. These programs are essential for ensuring that learners 
can access education without the risk of exposure to crime 
or arriving at school exhausted by long commutes. The man-
agement of these programs involves multiple stakeholders, 
including the Department of Basic Education, school man-
agement teams, and parents. This complexity could result in 
safety lapses, as evidenced by a tragic accident in Carleton-
ville, Gauteng, in July 2024, where an overloaded scholar 
transport vehicle, arranged privately by parents, resulted in 
the deaths of 12 learners.

With Transport Month being commemorated in October 
2024, the Road Traffic Management Corporation (RTMC) 
urges all stakeholders to make the safety of scholar trans-
port vehicles a top priority. 

TRANSPORT MONTH 

Safety priority
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The RTMC emphasises that the roadworthiness of these 
vehicles, along with proper certification of drivers, must be 
rigorously enforced as children’s lives depend on this. To 
enhance the safety of learners during daily commutes, the 
RTMC advises all stakeholders to focus on the following crit-
ical measures:

•	 Comprehensive vehicle inspections: Regular inspec-
tions are vital to identify and address any mechanical 
or safety issues before these become life-threatening.

•	 Routine vehicle maintenance: Establishing a consistent 
maintenance schedule ensures that vehicles remain in 
top condition, reducing the risk of accidents.

•	 Documentation verification: All necessary documents, 
including vehicle licence discs, must be kept up to date 
and be verified regularly.

•	 Driver training and certification: Ensuring that all drivers 
possess the necessary qualifications, including profes-
sional driving permits and advanced defensive driving 
skills, is non-negotiable.

The Western Cape Department of Education also advised 
parents to take an active role in ensuring their children's 
safety. They should verify that drivers have a professional 
driving permit, a first-aid certificate, and an advanced de-
fensive driving qualification. Additionally, parents should re-
quest a copy of the letter of agreement from the school’s 
principal and a detailed description of the route travelled by 
the vehicle.

The PSA condemned these tragedies and called for thor-
ough investigations into these accidents. Scholar transport 
safety resorts under the broader umbrella of occupational 
health and safety, and whilst learners may not be employ-
ees, their welfare is equally protected under the Occupation-
al Health and Safety Act.

Transport Month is an opportunity to raise awareness about 
road safety and to acknowledge the pivotal role that transport 
plays in South Africa’s economic growth. The stark reality, 
however, remains that road safety is deteriorating. Accord-
ing to the RTMC, 2 818 fatalities were recorded between 
January and March 2024, a 12.81% increase compared to 
the same period in 2023. The number of fatal crashes rose 
by 9.15% during the same period.

These statistics underscore the urgent need for all stake-
holders, including the Department of Transport and Safety, 
to take decisive action. The PSA calls for stringent safety 
measures and enhanced education for parents on the im-
portance of ensuring that their children are transported in 
safe, reliable vehicles.

Learners deserve the utmost care and protection 
on their journey to and from school. 

All stakeholders must cooperate to make 
scholar transport safe.

Sources
www.rtmc.co.za/images/rtmc/docs/traffic_reports/fqyr/January-to-March-2023-and-2024-State-of-Road-Safety-Report.pdf
https://ctauk.org/impact-of-community-transport-on-rural-mobility/#:~:text=Community%20transport%20initiatives%20serve%20as,%2C%20
education%2C%20and%20employment%20outcomes. https://www.iol.co.za/news/south-africa/gauteng/gauteng-education-mec-urges-parents-to-
check-scholar-transport-after-horror-crash-3b6a8269-2a4d-4489-b224-c0237b1a50de
Road Traffic Management Corporation (RTMC)
wcedonline.westerncape.gov.za/documents/BackToSchool/J%20-%20WCED%20Guideline%20Safety%20of%20learners%20on%20the%20
Learner%20Transport%20Scheme.pdf
www.vukuzenzele.gov.za/better-school-transport-children#:~:text=Parents%20have%20the%20ultimate%20responsibility%20of%20ensuring%20
that,by%20the%20school%20adheres%20to%20the%20necessary%20regulations
Images: Freepik



PSA Club







Following South Africa’s general elections in 
May 2024, there was for the first time in 30 
years, not outright majority support for any 

political party, resulting in a Government of Na-
tional Unity (GNU) between various political par-
ties with varying views on all issues, including the 
labour space.

Some political parties have in the past made derogatory comments 
regarding public servants’ salaries and their demands for improved 
service conditions. The PSA admonished a political party that re-
portedly made a demand for contracts of Directors-General in De-
partments where it will lead, to be terminated and pave the way for 
selective appointments. The PSA regards this proposal as an act 
of provocation to labour. All employees, including Directors-Gen-
eral, are protected by the Labour Relations Act and other legis-
lation. The PSA reiterated that public servants are not politicians, 
and they should not be involved in political issues. The PSA again 
warned politicians against making derogatory statements regard-
ing public servants, which will force the Union to take action to pro-
tect its members and, by extension, all public service employees. 

Concerns were raised by various groups in labour following the an-
nouncement of the GNU and the actions of some politicians during 
negotiations to form a government, including making demands 
for their own political benefit. The GNU has created a measure 
of uncertainty amongst labour and public servants. It is, however, 
difficult to respond to perceived challenges as parties are about to 
engage on salary negotiations at the Public Service Coordinating 
Bargaining Council (see page 17).

Any GNU involves a coalition of multiple political parties with differ-
ing ideologies and priorities. This could lead to more complex ne-
gotiations with unions as different factions in government may have 
varying stances on labour issues. The PSA would like to see a shift 
towards an interest-based approach rather than 
a position-based approach. Unmerited cad-
re deployment must be stopped, and public 
servants must be appointed based on merit 
and qualifications. The professionalisation 
of the public service program must be fast 
tracked and implemented. 

Government must further fast track skills development programs 
for public servants to increase their capacity and knowledge. The 
Basic Education Laws Amendment Bill must be signed off by 
the President and implemented. The National Health Insurance 
scheme must be carefully reviewed as it will affect the working 
conditions of healthcare workers.

Overall, the PSA expects that the GNU realises that the service 
delivery challenges stem from a shortage of staff with the need to 
allocate additional funding to sectors such as health, safety and 
security, and education to ensure that the public sector can ren-
der an efficient and quality service to citizen. The GNU must be 
decisive with the implementation of policies and programmes to 
support service delivery. In the labour space, collective bargaining 
principles must be protected to maintain labour peace, with gov-
ernment respecting, and honouring collective agreements signed 
with unions. 

The new Minister of Public Service and Administration has indicat-
ed that he aims to rebuild trust in the public service and public ser-
vants with initiatives such as the professionalisation of the sector. 
The Minister also pledged to partner with labour to ensure that the 
collective bargaining system works for the benefit of workers and 
the improvement of government services.

The PSA remains optimistic that concerted efforts by all stakehold-
ers will result in positive outcomes for South Africa in all aspects 
that have been a source of concern, including unemployment, la-
bour peace, and economic growth.

Sources
https://www.news24.com/citypress/news/are-anc-allied-trade-unions-bracing-for-new-reality-under-new-gnu-20240705
https://www.labourlawadvice.co.za/articles/strikes-shows-that-gnu-wont-stabilise-labour-tightrope/
https://african.business/2024/08/politics/the-long-read-can-coalition-government-fix-south-africa
https://www.iol.co.za/news/politics/we-will-close-the-borders-public-servants-association-feels-provoked-by-da-proposals-
on-directors-general-9645f42f-440b-41d9-9740-1a9b1729762b
PSA Labour/Interest/Collective Bargaining
Images: Freepik
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ONLY FOR PSA MEMBERS 

PSA�FRINGE BENEFITS 
Show your PSA membership card to qualify for member - only 
fringe benefits. Phone the PSA's Business Administration Section 
on (012) 303 6500 for more information on listed and new national 
benefits or refer to the PSA's website at www.psa.co.za.

The Union Of Ch oas1 452 452 O I c e 
www.psa.co.za 

MEDICAL SCHEMES AND HEALTHCARE 

GAP COVER for PSA members 
SMS "PSAGAP" to 30683 (no charge) I Email psa@optivest.co.za I 087 8200 628
Optivest is a registered Financial Services Provider FSP 13475 

ROADSIDE ASSISTANCE 

Enjoy the full benefit at 15% discount! 
Enquiries: psa@aasa.co.za I 0860 70 60 60 

SHORT-TERM INSURANCE 
PSA short-term insurance underwritten by Guardrisk 

Quotations: Administration: Claims: 
Phone: 0861 774 665 Phone: 0861 222 248 Phone: 0861 101 179 

Emergencies: 

PSA� 
The Union Of Choice Email: CCCentral@psg.co.za Email: psgclientservices@psg.co.za 

Phone: 0861 482 583 
Web: www.psg.co.za 

Di�!ty 
FUNERAL SCHEME 

Hollard. 
.. d(ln�/Plice .. 

INSURANCE 

Short-term insurance products, for car and household insurance 
0860 131 314 I www.indwerisk.co.za

FUNERAL / LIFE INSURANCE 

Accident and Hospital cover 
0860 112 077 I www.aig.com 

Dignity PSA Funeral Scheme Exclusive 
to PSA Union Members. Affordable, easy-

to­understand funeral cover. 
Take care of your family TODAY! 

086 111 2654 I www.dignity.co.za
Scheme Manager: Dignity Life 

Administrators FSP2602

ASSUP(i)L 
SERVING THOSE WHO SERVE SINCE 1913 

Assupol Life is fully-fledged life-insurer, serving those who 
serve since 1913. If you need affordable funeral, life , savings, 

investments or retirement products, trust Assupol to serve you. 
0860 103 091 I www.assupol.co.za I 

Authorised financial services provider. 
An insurer licensed to conduct life insurance business. FSP53. 

�rsFs 
Hollard PSA Funeral Plan 

Different cover options available for you, your family, and your additional dependents. 
0860 101 003 I marketing@tbfs.co.za  I www.tbfs.co.za 

The PSA Members Funeral Plan, there's a plan for everyone! You can enjoy up to R100 000 Funeral Cover 
with included benefits. Add your extended family members to your PSA Members Funeral Plan at an 
additional cost per extended family member. 

www.psaclub.mobi I 0860 021 067

Jl METROPOLITAN
PSA members can invest in various plans such as Family Funeral Pension, Future Builder Edu-Plus Investment Provider, 
Financial Provider, Savings Plan - Future Med Cash Back Hospital Plan. 

0860 724 724 I www.metropolitan.co.za 

Old Mutual offers Personal & Debt Consolidation loans up to R250 000 with repayment 
terms of 3 - 72 months.

0860 000 866 l www.oldmutual.co.za/personal-loans/

(•) Sanlam 
Sanlam Sky Solution offers accident, life, savings and educational plan. 
Moemedi Legal Benefit and Buy Ekaya Repatriation Benefit. 
0861 235 434 I www.sanlam.co.za 

• • .. ��-. zisekele 
llfe & funeral cover 

Zisekele Group Funeral cover 
is underwritten by Sanlam 

0861 88 00 00 I www.zisekele.co.za 
Enquiries: elzanne@zisekele.co.za 

• • .. ��-. zisekele 
Ille & funeral eov,r 

FINANCIAL SERVICES 

Road Accident Fund 
Policy members will enjoy the services 
of legal practitioners to formulate and 
administer your claim for compensation 
from RAF. 

012 943 8000 I www.acassist.co.za 

Free credit report, Credit report fix, Debt negotiation, Consolidation loans, Bond originating, 
Vehicle loan pre-approvals, Reckless lending investigations & more. 
SMS "PSA" to 48737 for us to call you back. 

CRE0ITGATEWAY 012 881 0600 I WhatsApp: 079 162 2438 I psa.creditgateway.co.za 

F.J 
Fl NANCIAL JOURNEY 

Financial Journey 
Financial Journey assists with Housing 
Access Loans 011 234 2435 I 
WhatsApp 061 503 2242 
www.financialjourney.co.za 
info@financialjourney.co.za 

a 
FINANCIAL JOURNEY 

Financial Journey 
Flexible Financial Solutions 
Financial Journey aims to provide you with expert advice 
and will provide you with suitable recommendations for 
your debt matters. 
SMS "PSA DEBT" to 32606 I 011 234 2435 I 
WhatsApp 061 503 2242
www.financialjourney.co.za I info@financialjourney.co.za 

�Vt-. Know more. Be more. 7 , 

FUn□ I 
Unlock Your Future with Fundi!
Government employees and their dependents, Fundi is here to support all your education finance needs. 
Whether it’s tuition fees, laptops and tablets, accommodation, or more—we’ve got you covered. Chat with 
us on WhatsApp at 063 602 4851 or email: regionalsalesleads@fundi.co.za    
Visit www.fundi.co.za to discover how our education loans can help you achieve your dreams.

*OLDMUTUAL
Old Mutual Group Schemes products, Future Invest Plans, Retirement Plan, 
Savings 4 Retirement Plan, Single Premium, Funeral Insurance, Disability Insurance, 
Illness Insurance and Life Insurance. 0860 607 111 I www.oldmutual.co.za 

Financial Wellbeing and Debt Review experts, specialising in free Credit Bureau Reports, 
free Budget Planning Assistance and Debt Restructuring as per the National Credit Act. 

01 O 204 0071 I Enquiries: psa@octogen.co.za 

� THIITHIIKANI" 
Get ready to achieve your housing dream! Do you want to BUILD, IMPROVE or EXTEND 
to your home? Apply now for Home Improvement Finance through Thuthukani. 

Thuthukani offers Home Improvement Finance in partnership with credible and established building 
merchant stores across South Africa. 012 804 1443 I home@tfsmail.co.za I www.thuthukani.co.za 

l·tt�,�& FUNERAL 
INSUR ANCE 

LEGAL SERVICES 

auto general 
SMS "PS�' and your name to 44386 

SMS the word "legal" to 43366 
021 007 0287 
www.legalclinicsa.com 

0861 1 O 20 92 I legalcostinfo@autogen.co.za 

ii",; 
FOR 
ALL 

lndwe Lipco Law for All 
086 199 4499 I www.indwerisk.co.za 

�-----------------------------------------------------c:
Special family legal cover. Lifesaver legal offers affordable legal cover and access 
to a professional, and quality legal advice, mediation and litigation service. 

0861 552 211 I www.lifesaver.co.za 
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For the first time in 15 years, South Africa has 
a new Minister of Basic Education. The PSA 
trusts that the appointment will improve the 

South African education system. President Cyr-
il Ramaphosa appointed Siviwe Gwarube in June 
2024 as Minister of Basic Education, replacing 
long-serving Minister Angie Motshekga who was 
at the helm since 2009. 

There are mixed feelings by different stakeholders in the 
education sector, including unions, parents/guardians, ed-
ucators, non-governmental organisations, policy makers, 
and advocacy groups. The PSA is, however, optimistic that 
a new Minister will bring new energy to the education portfo-
lio, with the hope that there will be a tangible improvement in 
the education system. The Minister has set sights on several 
key areas of focus, including literacy and numeracy, eradi-
cation of pit toilets and overall improvement of the education 
system.

The PSA would like to see the Minister prioritising infra-
structure developments of all schools, particularly in rural 
areas, as well as strengthening and upgrading security 
systems in schools to protect learners, teachers, and oth-
er staff members. The PSA is further concerned about the 
educator shortage, which has ripple effects. Many schools 
are overcrowded, understaffed, and poorly resourced. Pol-
icies aimed at alleviating this crisis should be implemented 
urgently as failure to address issues will be disastrous for 
the education system and the country.

In July 2024, the Minister of Basic Education decided to 
stop the issuing of a R9.8 billion National School Nutrition 
Programme under a single provider, citing an investigation 
into alleged corruption. According to the Department of Ba-
sic Education’s Director-General, the tender was published 
on 22 July 2024. The closing date for the bid was extended 
from 15 August to 29 August 2024.

The PSA applauded the Minister’s decision to block the ten-
der for a single supplier to provide school food as this pre-
vents a potential repeat of the Bosasa scandal and ensures 
that public funds are used responsibly. The PSA shares the 
Minister's concerns about the tender process and the po-
tential for corruption. Transparency, accountability, and fair 
competition are essential in government procurement pro-
cesses. Educators, parents, and communities should further 
be involved in the decision-making process to ensure that 
school-food programs meet the needs of learners. 

5 October 2024 is World Teachers’ Day under the theme: 
“Valuing teacher voices: Towards a new social contract for 
education." This year's commemorations will emphasize the 
pivotal role that educators play in shaping the future of edu-
cation and the urgent need to incorporate their perspectives 
in educational policy and decision-making processes.

Teaching is no easy feat and requires a huge amount of ded-
ication. The PSA has sincere appreciation for educators as 
they play an essential role in society as they educate and 
prepare generation after generation for a brighter future.

Sourcea
https://www.unesco.org/en/articles/world-teachers-day-2024-and-eighth-edition-awarding-unesco-hamdan-prize-teacher-
development
https://www.sowetanlive.co.za/news/south-africa/2024-07-02-im-itching-to-get-stuck-in-whats-already-on-basic-education-
minister-siviwe-gwarubes-in-tray/
https://insideeducation.co.za/meet-new-basic-education-minister-siviwe-gwarube/
https://www.gov.za/news/media-statements/minister-siviwe-gwarube-urges-schools-intensify-curriculum-implementation
https://www.msn.com/en-za/news/other/basic-education-minister-gwarube-s-halting-of-r98bn-nsnp-tender-welcomed/
ar-AA1p5T7g?ocid=BingNewsSerp
https://www.iol.co.za/dailynews/news/this-is-what-teachers-had-to-say-about-new-basic-education-minister-siviwe-gwaru-
be-9cc4a980-d5ec-4ae6-b5d5-10da6d36993a
https://www.iol.co.za/news/politics/new-basic-education-siviwe-gwarube-promises-to-create-better-safer-schools-026fb7
87-8edd-45d9-89eb-2633621357a4#:~:text=Basic%20Education%20Minister%20Siviwe%20Gwarube%20has%20out-
lined%20her,pit%20toilets%2C%20and%20overall%20improvement%20of%20educational%20standards.
Images: Freepik
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WITH STADIO

School Of Administration & Management
• Doctor of Management

• Master of Management

• Postgraduate Diploma in Supply Chain Management

• Bachelor of Business Administration (Honours)

• Bachelor of Business Administration

• Advanced Diploma in Management

• Diploma in Management

• Higher Certificate in Management

School Of Policing & Law Enforcement
• Doctor of Policing

• Master of Policing Practices

• Bachelor of Policing Practices (Honours)

• Bachelor of Policing Practices

• Diploma in Policing

School Of Law
• Bachelor of Laws (LLB)

• Bachelor of Commerce In Law

• Bachelor of Arts In Law

• Higher Certificate in Paralegal Studies

WWW.STADIO.AC.ZA
PSA@STADIO.AC.ZA

TO PSA MEMBERS, PSA STAFF MEMBERS AND PSA FAMILY MEMBERS (NEXT OF KIN)

STADIO offers a *10% discount on tuition fees 
to students when registering for the FIRST time 
with STADIO. This incentive is applicable to 
SELECTED STADIO Distance Learning 
Qualifications tuition fees.

PSA Member currently enrolled with STADIO 
will only qualify for the *10% discount when 
registering for a NEW Distance Learning 
Qualification.
*New Terms and Conditions applicable from 
31 March 2024

EXCLUSIVE OFFER

MAKE USE OF 
THIS EXCLUSIVE
OFFER

SCAN HERE

An online application via STADIO’s 
website will not qualify for a 
PSA discount. 
Please click here or use this link to apply

APPLY HERE
https://rb.gy/e5shquSchool Of Education

• Bachelor of Education (Honours) in Inclusive   

   Education

• Higher Certificate in Pre-School Education

School Of Commerce
• Bachelor of Commerce

School Of Arts & Humanities
• Bachelor of Arts

DISTANCE LEARNING OFFERINGS



Ensuring OHS compliance

 Shop stewards' role
Shop stewards play a vital role - over and 

above managing workers’ grievances, 
disciplinary matters and keeping them up-

dated on labour matters - in respect of workplace 
occupational health and safety.

The Occupational Health and Safety Act (OHSA) stipu-
lates that every employee at work must take reasonable 
care of personal health and safety and of other persons 
who may be affected by the employee’s act or omis-
sion. In this regard, every employee will carry out any 
lawful order given and obey the health and safety rules 
and procedures laid down by the employer or by anyone 
authorised thereto in the interest of health and safety. If 
any situation that is unsafe or unhealthy comes to the 
employee’s attention this must be reported to the em-
ployer or the relevant health and safety representative 
for the workplace or section as soon as practicable. If the 
employee is involved in any accident which may affect the 
employee’s health or which has caused an injury to the 
employee, such incident must be reported to the employer 
or an authorised person.

In line with the above stipulations of the Act, shop stew-
ards play an essential role in occupational health and 
safety matters in the workplace. They serve as the bridge 
between employees and employers and ensure that work-
ers’ health and safety concerns are heard and addressed.

Shop stewards are actively involved in identifying poten-
tial hazards and collaborating with employees and em-
ployers to develop effective safety protocols and training 
programs. They also play a crucial role during safety 
inspections and investigations, ensuring that regulatory 
compliance is maintained and advocating for necessary 
changes to improve working conditions. By promoting a 
proactive approach to health and safety, shop stewards 
help create a safer, more productive work environment.

The PSA’s shop stewards are also health and safety 
representatives and sit on occupational health and safety 
committees where they contribute to enhancing health 
and safety in the workplace through initiatives identified at 
these committees. 

REPORT health 
and safety concerns
at your workplace 
to your PSA shop 
steward without 
delay! 

Sources
PSA Labour, Rights, and Collective Bargaining
Images: PSA and Freepik
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PSA  
                updates

In the 2023-financial year, the PSA and other unions 
signed a two-year wage agreement for public ser-
vants resorting under the Public Service Coordi-

nating Bargaining Council (PSCBC), which ended 
on 31 March 2024. To ensure a speedy process to 
conclude negotiations for the 2025/26-financial year, 
negotiations at the PSCBC have commenced, with 
significant developments.

Parties agreed on a timetable to conclude salary negotiations by 31 Sep-
tember 2024, with the aim of aligning the salary negotiations process 
with government's budget cycle. Negotiations could not start on time ow-
ing to the national election programme and Council activities. The first 
phase of the negotiations started on 12 August 2024, with the economic 
outlook being presented with the intention of determining the appropriate 
salary increase based on financial projections. On 2 September 2024, 
Fedusa- and Cosatu-affiliated unions consolidated their wage demands 
and tabled consolidated labour demands on 3 September 2024. The fol-
lowing 19 wage demands were tabled:

•   A 12% increase across all levels and a single-term agreement. 
•  The housing allowance must be increased to R2 500 and then
    continue to increase based on CPI. Employees must be paid out
    their savings from the housing scheme upon resignation or 
    termination. The guarantee letter is to be standardised across 
    the public service.
•  The medical-aid subsidy to be increased by 12% plus medical price
    index across all medical-aid schemes. PSCBC Resolution 4/2017
    should be reviewed.
•  The danger allowance to be increased from R597 to R1 000, and
    the special danger allowance to be increased from R894 to R1 400.
•  Death grant to be standardised to R350 000 for all applicable 
    categories.
•  Child and breast-feeding institutional facilities to be implemented in
    all public sectors.
•  Pay progression to be implemented beyond the last notch.
•  The application of the Recruitment and Selection Policy to be
    standardised across the public service so that labour can be
    afforded observer status.
•   A bursary scheme to be introduced for dependents of
    government employees.
•   Government must create decent work by employing all 
     contract workers on permanent basis permanently. e.g., 
     Education assistants, Community Health Workers, Reservists.

•   Level 1-3 to be abolished, and level 4 to be introduced as entry level.
•   The Uniform Policy to be standardised across the public service.
•   Employees who completed ten years of service in the public service
    to be awarded R6 500.
•   The employer must re-instate the performance bonus across the
     public service.
•   The GEPF annual pension increase for public servants to be increased 
    from 75% of CPI to 100% of CPI and rule 23.2.1 of the GEPF rules
    and laws be reviewed

The employer noted the tabled wage demands and committed to re-
spond in due course. Members will be updated on developments by 
means of the PSA's Informus. 

To ensure that you receive PSA updates, please 
provide the PSA with your correct email address. 

Contact details can be updated on the PSA Member 
Portal, which can be reach via the PSA website 

(www.psa.co.za) or by scanning 
the QR code below.

Alternatively, send  your updated
contact details (accompanied by your 
PSA membership number or ID number) 
to ask@psa.co.za.

Images: PSA and Freepik
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PSA membership application
Public Servants Association of South Africa (NPC)
Reg No 1942/015415/08
*COMPULSORY FIELDS

PERSONAL INFORMATION

MEMBER’S BANKING DETAILS

DEPARTMENT / EMPLOYER *

SURNAME *

FIRST NAMES *

IDENTITY NUMBER DATE OF BIRTH*

BANK NAME
ACCOUNT NO
ACCOUNT HOLDER

BRANCH CODE

TAX NO

ACCOUNT TYPE

CELL PHONE

YES        NO

CELL PHONE *

EMAIL ADDRESS
METHOD OF PAYMENT * STOP ORDER (SALARY DEDUCTION)

DEBIT ORDER (BANK DEDUCTION)

*TITLE (DR, MR, MRS, MS)*

OFFICE DATE STAMPFOR OFFICE USE ONLY
WEEK NO

WEEKLY REPORT ID

I consent to the PSA marketing products, services and special offers to me. The PSA may share my personal information, within the PSA and the 
businesses that provide special advantages to PSA members, for marketing purposes. The PSA may also contact me for research purposes.

PLEASE NOTE THAT NO HONORARIUM CAN BE PAID WITHOUT A 
VALID TAX NUMBER. THE HONORARIUM WILL BE PAID DIRECTLY 
INTO YOUR BANK ACCOUNT.
NOTE: THE PSA WILL ASSIST MEMBERS (REPRESENTATION, FINANCIALLY, 
OTHERWISE) ON CONDITION THAT THE CAUSE OF ACTION FOR WHICH 
ASSISTANCE IS SOUGHT AROSE AFTER THE PSA’S ACCEPTANCE OF 
APPLICATION FOR MEMBERSHIP.

DATESIGNATURE

FAX NO

INITIALS

CONSENT

BRANCH CODE

ACCOUNT TYPE

PSA MEMBERSHIP NO* 

IDENTITY NO* 

INITIALS & SURNAME 
POSTAL ADDRESS 
EMAIL ADDRESS 
BANK NAME* 

ACCOUNT NO* 

ACCOUNT HOLDER

PLEASE INDICATE YOUR CHOICE WITH A 

POSTAL CODE

RE
CR

U
IT

ER
 (N

O
T 

PS
A

 S
TA

FF
 M

EM
BE

R)

TELEPHONE

*

* *

PERSAL / SALARY NUMBER

BANK DEBIT-ORDER COMMENCEMENT DATE: ____________
I, the undersigned, hereby apply for membership of the PSA (Public Servants Association of South Africa) 
requesting and authorising you at the same time to deduct from my account at the above bank the applicable 
PSA Membership Fee (as approved by the PSA Board of Directors), which covers my membership fee to the 
PSA, starting from the DEBIT-ORDER COMMENCEMENT DATE and continue deducting said amount monthly
on the ….th day of each month thereafter until further my written notice.

*

SALARY STOP-ORDER COMMENCEMENT DATE: ___________
I, the undersigned, hereby apply for membership of the PSA (Public Servants Association of South Africa) and 
authorise and request the Accounting Officer of my employer to deduct the applicable PSA Membership Fee 
(as approved by the PSA Board of Directors) from my salary as membership fee, starting from the STOP-
ORDER COMMENCEMENT DATE, and thereafter to continue such monthly deductions until my further written 
notice.
I STA  T AT I  T S  S TI  ( )  T  AB  ATI S A T,  
T IS ST P  A   B   B  T  I I   T  T S  (  T  I  
T  AS   P B I  S A TS) ITT  TI  T   P  A  T  PSA.
I understand that membership fees are due to and collectable by the PSA while I am a member of the PSA.

* COMPULSORY FIELDS

PSA membership application
Public Servants Association of South Africa (NPC)
Reg No 1942/015415/08
In terms of the POPI Act, 4 of 2013, the PSA will only use the information provided
on this application form for the intended purpose related to membership management

payable in this instance)

The PSA Privacy Policy is available on the PSA website (www.psa.co.za).
By taking up membership, I agree to the said Policy.

*

 D D M M Y Y Y Y

(only when debit-order payment option is chosen)
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RECRUIT 24 &  
WIN POWER*

Recruit new members for the PSA between
1 October 2024 and 6 December 2024
to be entered in the competition.

The TOP SEVEN RECRUITERS 
will be the WINNERS!

WIN ONE of SEVEN portable power stations 
valued at R7 000 each  from your UNION of CHOICE!

HOW TO ENTER?

*Recruit a minimum of 24 new members (excluding pensioner members) for the PSA 
between 1 July 2024 and 6 September 2024 and submit the fully-completed,

signed application forms to your PSA Provincial Office or email to competition@psa.co.za
by 12:00 on 6 December 2024 to secure your entry. Only entries submitted as stipulated above

and received by the PSA by the closing date, will be considered.

*Competition open for PSA members only / Entries subject to standard terms and conditions and verification of membership 
In the event of a tie, the PSA General Manager will draw a winner / The winner will be contacted by 20 December 2024

 Prizes not claimed within 30 days will be forfeited / Prize not exchangeable for cash.

Image example only
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Understanding
your PSA structure
Country-wide member structures (on national 
and sectoral level) are the link between the PSA 
and its members. These structures mirror the 
current structures for collective bargaining and 
offer direction, thereby ensuring the protection 
and promotion of the rights and interests of 
members.

The PSA's Board of Directors on 29 March 
2017 resolved that in terms of the Labour 
Relations Act or an Organisational Rights 
agreement, a group will be entitled to elect five 
shop stewards. The Board may, on good cause 
shown, establish such a group as a branch.

These structures have been established in all 
provinces to promote the organisation of mem-
bers, obtaining their mandates, and improving 
communication with members. 

Details of this extensive network of committees 
and branches are available from the PSA Head 
Office as well as any of the twelve PSA Provin-
cial Offices.

It is important to understand PSA member 
structures. In addition, you should be involved in 
these structures as active members can provide 
timeous, informed mandates, and ensure that 
skilled workplace representatives are elected.

www.psa.co.za      ask@psa.co.za      0861 452 452join today

Sub-structures for communication to grassroot level

Parastatals/
Organs of 

State

PSA Branch per 

www.psaclub.mobi info@psaclub.mobi *120*960#I I

(Electronic)
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Uniting for CHANGE 

Every year, from 25 November to 10 December, 
people around the world observe 16 Days of 
Activism for No Violence Against Women and 

Children. This international campaign highlights 
the urgency of addressing gender-based violence 
and rallying communities to take a stand. In South 
Africa, where violence against women and children 
remains rife, this campaign carries particular sig-
nificance. 

The campaign originated in 1991, focusing on raising awareness 
and galvanising collective efforts to end violence in all forms. In 
South Africa, the campaign emphasises the pervasive nature of 
gender-based violence (GBV) and seeks to empower survivors, 
advocate for justice, and foster a culture of respect and dignity. 
President Cyril Ramaphosa also declared GBV as a second pan-
demic in South Africa and therefore it should be treated as such. 
The PSA recognises that this is not merely an annual campaign but 
a continuous movement that demands commitment, solidarity, and 
tangible actions from all sectors of society.

The PSA was therefore extremely concerned about service-deliv-
ery failure by the Gender-Based Violence Command Centre (GB-
VCC) located at the Department of Social Development. The call 
centre toll-free telephone number was non-functional for several 
weeks since mid-June 2024 as the Department failed to pay the 
service provider for more than three months, which resulted in the 
service being terminated. The matter also negatively impacted on 
duties of Social Workers at the GBVCC. The GBVCC should pro-
vide a 24-hour service to victims of GBV and femicide. At the Pres-
idential Summit against Gender-based Violence and Femicide in 
2018 and 2022, citizens were assured of a comprehensive national 
response on GBV. This cannot be achieved if the first, immediate 
help for victims is not accessible. The PSA was informed that calls 
were diverted to other social service providers. The PSA demand-
ed urgent intervention by the Presidency and National Treasury to 
resolve the matter. 

The PSA has always been a voice for justice, equality, and human 
rights. During this campaign, the PSA amplifies its efforts to edu-
cate members, influence policy, and provide resources that support 
victims of violence. Public servants are at the heart of communi-
ties, often being first responders in cases of abuse and violence. 
Equipping them with knowledge will assist in ensuring that they can 
effectively deal with such cases.

Despite the Department of Employment and Labour’s introduction 
of the Code of Good Practice on the Prevention and Elimination 
of Harassment in the Workplace in 2022, incidents of harassment 
continue to increase. The PSA has urged the Department to estab-
lish robust mechanisms for monitoring compliance and take deci-
sive action against employers who fail to adhere to the Code.

Support for survivors of violence must be comprehensive and ac-
cessible. The PSA highlights the need for resources such as legal 
assistance, counselling, and safe spaces being available for vic-
tims. The PSA furthermore advocates for workplace policies that 
protect survivors and prevent discrimination, ensuring that those 
who seek help are met with understanding and respect. In support 
of the campaign, work must be continuous. The PSA is committed 
to engaging in long-term initiatives that address the root causes 
of GBV, promote gender equality, and support the well-being of 
women and children. By strengthening partnerships, advocating for 
policy reforms, and empowering public servants to take a stand, the 
PSA aims to create lasting change.

Whilst observing 16 Days of Activism for No Violence 
Against Women and Children, it must be remembered

that ending violence is a collective responsibility.
Together, we can build a society where every woman

and child are safe, respected, and free
to live their lives with dignity.

Sources
https://www.parliament.gov.za/project-event-details/3
https://brandsouthafrica.com/159790/news-facts/fighting-the-good-fight-16-days-of-activism-for-no-vio-
lence-against-women-and-children/
Image: Freepik

World Aids Day - 1 December 2024
Strides have been made to prevent the spread of HIV/Aids. Efforts 
are gaining momentum with the introduction of new HIV-prevention 
drug. Government accepted a donation this new drug that will be 
rolled out at public health clinics by the end of 2024. Some 867 
health facilities will introduce the two-monthly HIV-prevention injec-
tion, CAB-LA (also known as Cabotegravir), donated by the United 
States’ President's Emergency Plan for AIDS Relief. The injection 
is an improvement on the daily HIV-prevention pill (ARV). The Des-
mond Tutu Health Foundation found that amongst 1 084 people 
aged between 19 and 28 years, 74% chose the injection over other 
ARV. CAB-LA is an anti-retroviral drug meant to reduce the risk of 
HIV infections and is not a cure for Aids.

A study by The Lancet HIV in 2022 found that 52 000 
new HIV infections could be prevented every year. The 
injection was approved by the South African Health Prod-
ucts Regulatory Authority (SAHPRA) as an HIV pre-exposure pro-
phylactic (PrEP) to reduce the risk of being infected with HIV. CAB-
LA is a schedule-4 (S4) medicine that must be administered by a 
healthcare professional and is prescribed to people who are HIV 
negative and at high risk of exposure to HIV. 
Sources
https://www.sahpra.org.za/news-and-updates/long-acting-cabotegravir-a-preventative-arv-for-hiv/
https://bhekisisa.org/health-news-south-africa/2024-07-22-breaking-sa-has-taken-up-us-donations-of-cab-la-and-will-roll-
out-the-anti-hiv-jab-before-the-end-of-the-year/#:~:text=Before%20the%20end%20of%20the%20year%2C%20867%20
government,than%20what%20the%20government%20can%20afford%20to%20pay
https://mg.co.za/health/2024-07-22-south-africa-to-roll-out-hiv-prevention-injection-cab-la-in-clinics-with-us-donation/

#16DaysofActivismForNoViolenceAgainstWomenandChildren
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The PSA plays a crucial role in ensuring that 
public-sector employees work in environ-
ments that are safe and compliant with the 

relevant occupational health and safety (OHS) reg-
ulations and relevant legislation. A safe and healthy 
work environment protects employees from harm, 
enhances productivity, and thus supports service 
delivery. Fostering employee well-being contrib-
utes to overall organisational success. 

In 2024, the PSA launched the Union’s #ClinicProject. This 
project is mainly aimed at the Health Sector, and more spe-
cifically in support of clinics across South Africa. The PSA, 
with support from its shop stewards, aims to address OHS 
issues by identifying pressing health and safety needs in 
clinics serving communities and assisting such clinics with 
long-term solutions. Such initiatives include assisting with 
renovations, cleaning equipment, fencing, purified water, 
first-aid kits, fire extinguishers, solar lights, suitable shelters, 
etc.

At least 84% of the South African population uses public 
health facilities. These facilities are, however, often poorly 
funded, dysfunctional, and lacking basic infrastructure. OHS 
in the Health Sector thus represent major challenges and 
such issues are regarded in a serious light by the PSA. The 
PSA has continuously, in the interest of public-sector em-
ployees, driven the agenda to ensure safe and conducive 
workplaces and will continue the battle for a safe and con-
ducive working environment. At the same time, the PSA’s 
efforts by means of the #ClinicProject will also ensure im-
proved service delivery to communities.

PSA donates solar-rechargeable lights
to disadvantaged learners
The PSA, as part of the Union’s ongoing so-
cial investment initiatives, launched phase 
two of the #SolarLightsProject in 2024. 
This project aims to assist Grade 11 
and 12 learners by providing solar 
rechargeable LED lights to enable 
them to continue completing their 
schoolwork during loadshedding 
periods.

The Department of Basic Education 
and the PSA identified various un-
der performing schools in rural areas, 
with low-income households, across the 
country's nine provinces. In this pioneer-
ing project, some 3 000 solar lights were 
donated by the PSA in May 2024. The 
PSA trusts that this intervention will assist 
of learners in making a success of their 
secondary schooling and support them 
as the country’s future workers.

The PSA, apart from protecting and 
promoting public-sector employees’ 
rights and interests, is committed to 
supporting communities in pursuit of
a better South Africa for all citizens.

Source
https://www.news24.com/citypress/news/are-anc-allied-trade-unions-bracing-for-new-reality-under-new-
gnu-20240705
https://www.labourlawadvice.co.za/articles/strikes-shows-that-gnu-wont-stabilise-labour-tightrope/
https://african.business/2024/08/politics/the-long-read-can-coalition-government-fix-south-africa
https://www.iol.co.za/news/politics/we-will-close-the-borders-public-servants-association-feels-pro-
voked-by-da-proposals-on-directors-general-9645f42f-440b-41d9-9740-1a9b1729762b
PSA Labour/Interest/Collective Bargaining
Images: PSA and Freepik

#PSAReachingOut

#ClinicProject and solar l ights

PSA impact
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The PSA’s National Pensioner Branch held its inau-
gural meeting as a fully-fledged National Branch 
on 27 March 2024 where the following office bear-

ers were elected: Rob Moody from the Western Cape 
as Chairperson, Reuben Makhubedu from Mpumalanga 
as Secretary, and Logan Naidu from Kwa-Zulu Natal as 
Vice-Chairperson.

This Committee brings 
together a wealth of in-
stitutional knowledge, 
stemming from the wide 
variety of roles and the 
different departments 
where these members 
served prior to retiring. 
This knowledge will now 
be used to further grow 
and enhance the Branch 
and the welfare of pen-
sioners.

Why does the PSA 
need a Pensioner 
Branch and why 
should I join it?

The question is often 
asked: Why does the PSA 
need a Pensioner Branch 
and why should one join 
it when retiring? The ar-
gument commonly put 
forward against joining is 
that whilst working, one of the main roles the Union fulfilled was 
promoting the rights of workers and negotiating salary increases. 
Now, as a pensioner, these issues have become irrelevant, hence 
the question: What can the PSA do for me when I retire?

First and foremost, in accordance with section 14(c), a pensioner 
member is entitled to all the benefits of membership of the PSA, in-
cluding the funeral benefit. This is a definite plus, particularly when 
one offsets it against the membership fee. This benefit should, 
however, not be at the top of the list of reasons for continued PSA 
membership as a pensioner. When one retires, salary increases 
and worker rights fade into the background. What now becomes of 
prime concern are pension benefits, including pension increases 
and medical benefits.

As a Government Employees’ Pension Fund pensioner, pension 
benefits are set out in Act 21 of 1996, which is called the GEP Law. 
The PSA secured improved benefits for workers and for retired 
workers, the PSA will campaign for improved pension benefits. 
Benefits in the GEP Law can be changed, but only through col-
lective bargaining with resolutions negotiated in the Public Service 
Coordinating Bargaining Council (PSCBC). Section 3.2 of PSCBC 

Resolution 1/2017 clear-
ly states: “Amendments to 
the pensions benefits as 
contained in Resolution 
12/2002 can only be effect-
ed by entering into a reso-
lution”. Further, Resolution 
12/2002 that it references, 
states in section 3.12 that 
only non-benefit rule-related 
amendments do not require 
collective bargaining.

Collective bargaining, just 
as with salary increases for 
employees, lies in the realm 
of unions. It may be argued 
that the PSCBC does not 
cater for pensioners as they 
do not have a seat there and 
it is unlikely that they ever 
will as those are reserved 
for members of the larger 
unions. That argument is 
correct, but it must be re-
membered that the PSA, as 
one of the largest unions, 
has a seat at the PSCBC. It 

is also the only Union with a branch catering for retired members 
and therefore the only Union with the ability to speak and raise mat-
ters on behalf of its retired members. Whilst pensioner members do 
not directly have a seat on the PSCBC, they have access to tabling 
pension matters at the PSCBC through the PSA.

Pensioners are best positioned to raise issues relevant to them as 
they are the ones directly affected by these issues. The only forum 
available for them to do so is through the PSA Pensioner Branch. 
There is a clear need and role for the Pensioner Branch in the PSA 
to guard the interests of pensioners.

An application form for PSA pensioner membership
is available on the PSA’s website (www.psa.co.za)

under the JOIN NOW option.

Front (left to right): Logan Naidu (KwaZulu-Natal), Rob Moody (Western 
Cape), and Reuben Makhubedu (Mpumalanga). Back (left to rights): 
Gert Malan (Free State), John Ganger (standing in for Gideon Serfon-
tein - Gauteng), LB Nqeketo (Eastern Cape), Peter Tlowana (Limpopo), 
JB Nkgodi (North West), and Willem Nyl (Northern Cape).

Home for retired public ser vants
PSA Branch for Associate Members:

Public Ser vice Pensioners
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Rob Moody (right), Chairperson of the PSA's Western 
Cape Pensioner Committee, and Cathy de Jager pre-

sented a PSA donation to the Chairperson of Elim Night 
Shelter, Louis de Jager, after being nominated by

the Branch  for a welfare donation.

The PSA in Limpopo celebrated Mandela Day on 18 July 2024 at Tzaneen Police 
Station and presented 67 support packs to the Station’s Victim Empowerment 
Centre. The packs were presented by PSA Provincial Manager, John Teffo,
to acting Station Commander, Col P Zitha. The PSA was accompanied by
local shop stewards and business partners, Old Mutual and Assupol.

The PSA's Provincial Office in Durban in KwaZulu-Natal 

hosted the Union's Annual National PSA Women's event 

as a gala dinner on 9 August 2024, celebrating women 
in the public service.

PSA acting Provincial Manager for Pre-
toria, Stefan Viljoen, handed a portable 
power station valued at R7 000 to Poni 
Rakgalakane (left) who was one of the 
winners in the PSA's Recruit and Win 

competition.

The PSA Provincial Office in Gqeberha 
in the Eastern Cape celebrated PSA Day 
by presenting sanitary towels to a school 

in Walmer. The items were procured 
through generous donations from PSA 
employees and PSA business partners 

Metropolitan, Dignity, and TBFS.
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PSA Provincial Office in North West visited Motlhabeng 
Clinic as part of the Union’s #ClinicProject to assist with 

much-needed renovations.

Piet Maabane's recruitment efforts won him a 
portable power station valued at R7 000 in the 

PSA Recruit and Win competion.

PSA SnapShots

The PSA Provincial Office in the Western Cape 
celebrated Mandela Day at the SA Police Service in 
Athlone by providing a soup kitchen for employees.

The PSA Provincial Office in North West 
donated solar rechargeable LED lights to 

Thakung Secondary School to support learners.

Stock images: Freepik
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The PSA's Members' Rights Unit stands as a 
pillar of the Union, dedicated to champion-
ing and safeguarding the rights of members. 

Steadfast representation by PSA officials and shop 
stewards ensures that members are advocated for 
in all manner of disputes, offering robust legal as-
sistance where needed. Whether it involves disci-
plinary inquiries, grievance meetings, appearances 
before the Commission for Conciliation, Mediation, 
and Arbitration, or engagements with public-sector 
councils, the PSA’s commitment to ensuring fair 
treatment and protection remains resolute.

The PSA is proud of its service excellence to members in this 
regard, as reflected by recent successful cases:

Limpopo Department of Public Works, Roads, 
and Infrastructure

The PSA has long advocated for transparent recruitment 
processes owing to widespread grievances stemming from 
biased hiring practices across various departments, where 
qualified employees are unfairly overlooked. Recent reports 
revealed irregular hiring procedures, including the exclusion 
of PSA shop stewards, and violation of recruitment policies. 
In response, the PSA called for an investigation into malad-
ministration, leading to the acting Head of Department ap-
proving a forensic audit to combat corruption. This highlights 
the crucial role of shop stewards in upholding governance 
by ensuring compliance with the Labour Relations Act. Their 
oversight is vital in preventing unqualified appointments that 
hinder effective service delivery.

Eastern Cape Department of Education 

A member, employed as an Education Therapist, lodged a 
grievance against the Department for not being translated 
to the correct notch of the Occupational Therapist Grade 2. 
The grievance remained unresolved. The matter was esca-
lated as a dispute to the Education Labour Relations Council 
for adjudication. The Department signed a settlement agree-
ment to translate a member with back pay of R758 090.78, 
but only paid R459 941.65 and therefore failed to comply 
with the full settlement agreement.

Sections 142A and 143 applications in terms of the Labour 
Relations Act were made for the payment of the outstand-
ing R298 149.13 and certification of the award was obtained 
from the Director of the CCMA as an order of court and for 
enforcement. The Department failed to comply with the 
award and the PSA referred the matter to the local Sheriff’s 
Office for writ of execution. The Department was served with 
papers in this regard and subsequently, full payment was 
made to the member on 15 August 2024 to avoid removal of 
movable goods.

Department of Correctional Services (DCS) - 
Mpumalanga

Two members received a compensation award in their fa-
vour. They received an approved transfer, but the DCS failed 
to implement the transfer. The officials requested the PSA’s 
assistance. The PSA declared a dispute related to unfair 
labour practices related to benefits. The award was in the 
members’ and R100 000 per member was awarded. The 
DCS then failed to comply, and the PSA started the enforce-
ment process. When the Sheriff of the Court visited the DCS, 
it paid both members as per the arbitration award.

The PSA is proud of the successes 
achieved in service of members of 

the Union of Choice!



In service of public-sector employees

The PSA extends a warm welcome to new 
members of the Union of Choice at the Spe-
cial Investigating Unit (SIU) and South Afri-

can National Parks (SANParks). 

The PSA, as a major Union for public-sector employees, is 
committed to advocating for the rights, interests, and well-
being of its members. These new members will also benefit 
from the PSA’s robust support network, dedicated to en-
suring fair treatment, improved working conditions, and 
strong representation. 

Special Investigating Unit
In the Union's continuous efforts to represent and defend 
the rights of public servants, the PSA is happy to announce 
the achievement of a major milestone. Following persistent 
efforts, the PSA has attained official recognition at the es-
teemed SIU. The PSA is committed to advance these mem-
bers' interests and welfare.

South African National Parks
The PSA answered a call from SANParks employees to 
assist with challenges in the workplace as they needed a 
strong union that can promote their interests and protect 
their rights. Subsequently, the PSA embarked on a recruit-
ment campaign across Limpopo and Mpumalanga and re-
cruited sufficient members to meet the threshold to be rec-
ognised as the organising union in SANParks.
 
With these recognitions secured, the PSA is poised to 
embark on robust recruitment drives to expand the mem-
bership base and extend its support network to a broader 
spectrum of public servants. 

The PSA reaffirms the Union’s unwavering commitment of 
service excellence n for newly recruited members. The PSA 
understands the challenges faced by public servants and 
provides comprehensive support, from navigating work-
place grievances to advocating for fair labour practices, the 
PSA is a steadfast ally for the Union’s members. 
 

The PSA extends a warm invitation
to all eligible public servants to join

the Union of Choice
(application form on page 19).

Visit www.psa.co.za for more information.

Images: PSA and Freepik
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Soon after the year-end 
rush, the new school year 
looms and many parents 

will feel the financial pinch. Back-to-
school shopping for uniforms, stationery, text-

books, and other essential items can be a significant expense. 
With careful planning and smart shopping strategies, it is pos-
sible to manage these costs without breaking the bank. Here 
are some practical tips to remain within budget when prepar-
ing for the new academic year.

Create a budget and stick to it
The first step in managing back-to-school expenses is to create a budget. 
Start by listing all the items your child will need, including uniforms, school 
supplies, lunchboxes, and any special equipment for extra-curricular activ-
ities. Once you have a clear idea of what is required, set a realistic budget 
that you can afford. Having a budget in place will help you make informed 
decisions and avoid unnecessary purchases.

Take inventory of what you already have
Before heading out to the stores, take stock of what you already have at 
home. Check your child’s wardrobe for uniform items that still fit and are 
in good condition. Look through last year’s stationery supplies to see what 
can be reused. By reusing and repurposing items, you can significantly 
reduce expenses.

Shop early and take advantage of sales
One of the best ways to save money is to start shopping early. Many retail-
ers offer back-to-school sales and discounts in the months leading up to 
the new school year. Look for these deals and buy the essentials when 
prices are lower. Shopping early also gives you time to compare prices 
between stores and getting the best deals.

Consider buying generic or store brands
For stationery and other school supplies, consider buying generic or store-
brand products. These items are often of comparable quality to name-
brand products but at a fraction of the cost.

Consider stationery packs offered at schools
A school usually offers stationery packs containing all the items listed on 
the stationery list for each grade. Stationery packs save time and effort 
in purchasing individual items, often at a more economical price owing to 
bulk purchasing. 

Buy in bulk for long-term savings
Purchasing certain items in bulk can lead to significant savings. For ex-
ample, buying a large pack of exercise books, pens, or even lunch box 
snacks can be more cost-effective than purchasing these items individu-
ally. Store any extra supplies in a safe place to prevent loss or damage 
before they are needed.

Use lay-by options wisely
Many retailers offer lay-by options, allowing you to pay for items in instal-
ments over a period. This can be a helpful way to manage larger expenses, 
such as school uniforms or textbooks, without having to pay the full amount 
upfront. It is important to use lay-by options wisely and only commit to what 
you can afford to pay off within the agreed period.

Explore second-hand options
Second-hand shops can be a treasure trove for affordable school supplies. 
Many schools also have second-hand uniform shops where you can pur-
chase used items at a fraction of the cost of new ones. 

Plan for lunches and snacks
School lunches and snacks costs can add up quickly. Consider preparing 
homemade meals and snacks rather than relying on expensive pre-pack-
aged options. Buying ingredients in bulk and preparing meals in advance 
can also reduce costs. Invest in reusable containers and water bottles to 
cut down on the need for single-use items.

Back-to-school shopping does not have to be a financial 
burden. With careful planning, smart shopping strategies, 

and a bit of creativity, parents can ensure that their children 
are well-prepared for the new school year without 

overspending. By following these budget tips, you can start 
the academic year on the right foot, confident that you have 

made the best financial decisions for your family.

Sources
https://www.oldmutual.co.za/articles/saving-tips-for-the-school-year/
https://www.fscamymoney.co.za/Pages/Back-to-School-Tips-to-Help-You-Save-a-Few-Rands.aspx
https://www.experian.com/blogs/news/about/ways-to-save-school/
Images: Freepik

Back-to-School 
Budget tips



Resort

Enquiries/bookings: 
082 880 8949 

email: psa.resort@mweb.co.za 
www.psaresort.co.za

*Rated by the AA as a Highly Recommended Resort with Varied Accommodation 

Nestled in a lush indigenous dune forest at Quenera Mouth, East of the 
Gonubie River and in close proximity to the beach, you will find the 

PSA Holiday Resort*. Just 18 km from East London, the Resort 
is committed to offering you relaxation and tranquility. 

The area is a bird and nature lover’s paradise. Excellent saltwater fishing 
can be enjoyed at the Resort’s beach, combined with unpolluted and 

uncrowded safe swimming. 

The Resort has ten fully-equipped chalets - most with a sea view (choice 
of two or three bedrooms) and 110 semi-shaded stands for caravans and 
camping. To ensure absolute peace of mind, the Resort is enclosed with 

an electrified security fence.
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In South Africa, a stokvel is a member-owned as-
sociation in which a group of people enter into 
an agreement to contribute a certain amount of 

money, either monthly, fortnightly, or weekly, as 
way to pool their resources together for a com-
mon goal. These funds are paid out to members 
in rotation or used for a communal purpose.

The risk of members losing money is exceptionally low 
in traditional stokvels, as all members are from the same 
community and there is an elevated level of trust amongst 
them. However, as the stokvel concept has become more 
commercialised and many stokvels have moved into the 
digital era, fraudsters have started to exploit the “trust” fac-
tor that characterised traditional schemes to entice 
people to invest in swindles masquerading as stokvels.

Legal considerations may offer protection against exploi-
tation therefore it is advised that a stokvel should have a 
constitution as it outlines the rules, objectives, member-
ship criteria, contribution specifics, and fund manage-
ment. Opening a bank account in the stokvel’s name is 
recommended for secure and efficient fund management. 
Stokvels holding more than R100 000 in pooled savings 
are expected to register with the National Stokvel Associa-
tion of South Africa (NASASA). Lastly stokvels must com-
ply with relevant South African laws such as the Financial 
Intelligence Centre Act (FICA) for anti-money laundering. 
If they engage in credit provision, they must adhere to the 
National Credit Act.

The group of people should elect a leadership or manage-
ment committee to oversee operations of the stokvel, in-
cluding collecting contributions, managing funds and, in 
some instances, making investment decisions. Lastly, 
the group should keep accurate records of contributions 
made by each member, as well as any expenses 
or withdrawals from the stokvel.

If a dispute arises, it should be resolved in ac-
cordance with the set rules agreed by the 
members of the stokvel. Clear rules and 
guidelines will minimise the risk of disagree-
ments and ensure the smooth functioning 
of the stokvel. 

Theft of stokvel funds or fraud involving a stokvel is a crime 
that may be reported to the South African Police Service 
for investigation. The members of the stokvel may also 
choose to report the issue to the NASASA, which may help 
in resolving the issue.

Stokvels play a crucial role in enhancing financial inclusion 
and providing a safety net for many South Africans. Proper 
management, adherence to legal guidelines, and clear op-
erational rules are essential for the success and longevity 
of these financial groups.

PSA members enjoy access to legal cost in-
surance policies at a specially discounted 
rate. Benefits include cover for legal costs, 
telephonic legal advice and standard (non-
personalised) legal documentation. Interest-
ed members may contact Auto & General on 
0861 10 20 92, legalcostinfo@autogen.co.za 
or text your name and “PSA” to 44386.

Auto & General Insurance Company Limited is a licensed non-life Insurer and Financial Services Provider.

PS 
The Union Of Choice 

The PSA offers 
financial assistance 
with funeral costs 
at the death of a member, 
provided that the application 
is received within six 
months of death 

0861452452 
www.psa.co.za 

Stokvel

What to keep in mind

ADVERTORIAL
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We help you protect  
what’s important to you

 
Guardrisk Insurance Company Ltd is an authorised financial services provider. FSP 75 
PSG Wealth Financial Planning (Pty) Ltd is an authorised financial services provider. FSP 728

This is an initiative brought to you in partnership with the 

Contact us for a quote to insure your home, home contents or car 
through Guardrisk Insurance Company Limited, FSP 75. We’ll  
structure cover that best suits your needs and helps you secure  
what you’ve worked for. 

Contact us to find an adviser near you 
C +27 (0) 861 774 665  |  E CCCentral@psg.co.za  |   www.psg.co.za 

PSG Insure has partnered with the 
PSA to bring you access to quality  
insurance and advice.


